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JLOKONIKOTO OT CbAbPXKAHWMETO Ha Te3n O6LLM YCI0BUA UK MHAMBUAYANHUTE AoroBopu ¢ KpaitHuTte
MoA3BaTE/IM He C/leBa APYro, NOCOYEHUTE NO-A0/y TEPMUHU, HE3ABUCMMO, Ja/M Ca B €4UMHCTBEHO
WM MHOKECTBEHO YMC/IO, U Ja/M CA YIEHYBAHW WM He, Lie MMaT OnpesesieHOTO UM 3HaYeHMue,
HaBCAKbAE, KbAETO ca M3Nnos3BaHM B O6wmuTe ycnosua u B UHAMBMAYANHUTE AOrOBOPW, KaKTO
cnepga. B cnyyait, ye NOHATUETO He € U3PMYHO AedUHMPAHO No-AoAay, Npunara ce AedUHUUMAT],
NnocoyeHa B 3aKOHa 33 e/IeKTPOHHUTE CbobLEHMSA:
"EneKTpoHHa cbobwutenHa mpexa" uan "MpexaTta" e CbBKYMHOCT OT MPEHOCHM CUCTEMMU,
He3aBMCMMO fJann ca 6asvpaHy Ha MOCTOAHHA WHQPACTPYKTYpa WAM HA LEHTpanausMpaH
aAMUHUCTPATMBEH KanauuTeT M, KOrato € npuaoKMmo, obopyaBaHe 3a KOMyTauus WM
MaplwpyT1sauma 1 Apyru  Pecypcu, BKAKOYMTENIHO HEAKTUBHM MPEXKOBU €/1eMEHTU, KOUTO
Mo3BO/IABAT MPEHOC Ha CUTHAAW NOCPEACTBOM MPOBOAHWLM, PAAMOBBLAHM, ONTUYHU WAU OPYIU
€/1eKTPOMArHMTHM Cnocobu, BK/OYMTENIHO CMBbTHUKOBM MpeXKM, GUKCUMpaHU (C KomyTaumsa Ha
KaHaAn U C MaKeTHa KOMyTauwus, BKAOYUTENHO UHTEPHET) U MOBUIHU MPEXKM, eNeKTPONPOBOAHM
cUCTEeMMW, LOKOJIKOTO Ce WM3MOA3BaT 3a MPEHOC Ha CUrHaAM, MPEXM, M3MON3BaHM 33 Paauo- U
TeNeBU3MOHHO Pa3npPbCKBaHE, U KabenHN MpeXku 3a PasnpoCcTpaHeHWe Ha Pagmo- U TeNeBUSUOHHM
nporpamu, He3aBMCMMO OT BMAA Ha NpeHacaHaTa MHGOPMaLMA, U3MON3BaHA 3a NpeaoCcTaBsAHe Ha
efiHa nau noseye ot YciyruTe Ha [OCTaBYMKa;
"ENneKTpoHHU cbobwutenHun ycayrn" unm ,Ycayrute", ca Tesu ycayru, Kouto obuyanHo ce
npeaocTaBAT Mo Bb3Me34eH HAuYMH 4Ype3 eNeKTPOHHM CbOBLWMTENHU MPEXKM, KOUTO BK/OYBAT
cnegHUTe BUAOBE YCAYIU: YCIyra 3a 40CTbMN A0 UHTEPHET; MEXAYIMYHOCTHA CbobWwUTENHA YCyra U
YCAYrK, CbCTOAWM Ce M3UANO0 WAM [NaBHO OT MPEHOC Ha CUrHaAM, KaTo npeaaBaTeNHW YCayru,
M3N0/i3BaHM 33 MNPEAOCTaBAHE Ha YyCAyrM OT TWMNa MallMHA-MallMHa M 33 pPasnpbCKBaHe.
EneKkTpoHHaTa CbObGLWMTENIHA YCAyra He BK/OYBA YCAYrMTE, OCUTYPABalM WAM YNpakHABALLM
PEeAAKTOPCKN KOHTPO/ BbPXY CbAbPKAHMETO, NPesaBaHO NOCPeACTBOM eNeKTPOHHU CbobLMTEeNHN
MPEXKU N YCayru;
"KpaeH nonssarten" e nonseartes, KOWTO He NpenocTaBa OBOWECTBEHU €NEKTPOHHU CbObWMUTENHU
MPEXKN NN 06LECTBEHU ENEKTPOHHN CbOBLWNTENHN YCAYTY;
"KpaliHK eNneKkTpoHHU cbobwmnTenHm ycrpoicrea” nnm ,KpaiiHo ycrpoiicteo“e:

obopyaBaHe 3a WM3npauwaHe, o6bpaboTBaHe MWAM MoAy4aBaHe Ha MHOOpMaLMA,

npegHasHayeHo 3a MNPAKO WAM HENPAKO CBbp3BaHe KbM WHTepdeic Ha obliecTBeHa

€/1IeKTPOHHA CbobLWUTENHA MPeXKa (MpeskaTa Ha L0CTaBUYMKa);

M B ABaTa CaAy4an, NPSAKO WAM HEMNPAKO, CBbP3BAHETO MOXKe A3 6bAe OCbLLECTBEHO XKUYHO,

ypes ONTUYHM BAAKHA WM MO eNeKTPOMarHUTeH NbT;



CBbP3BAHETO € HEMpPAKO, aKo MeXay KpanHOTO YCTPOWMCTBO M MHTepdeica Ha mpexkaTa e
noctaBeHo apyro obopyasaHe;

1.5 “O6opyaBaHe” e KpallHOTO YCTPOWCTBO, KakKTO M OCTaHanoTo obopyaBaHe, NpeaocTaBeHO OoT
OOCTABYMKA Ha KpaiHMA nonssaTtes 3a LeauTe Ha nosi3BaHe Ha YcyraTa;

1.6 "ObLwecTBeHN eNEeKTPOHHU CbOOLWUTENHM YCAYIK'" ca eNeKTPOHHU CbODLUTENIHM YCAYTU, AOCTbIMHU
3a UAN0TO 06LLEeCcTBO;

1.7 "NaKeT oT ycayrn" BKAOYBA ABE WM NMOBEYE CAMOCTOSTENIHN €NEKTPOHHU CbOBLMUTENHU YyCayru,
npeanaraHu ot [JoctaByMKa 3ae4HO Ha 0b6La ueHa ¢ uan 6es KpaliHOo YCTPOMCTBO;

1.8 "MNonsBaren" e ¢U3NYECKO WM OPUANYECKO /IMLE, KOETO MOJ/I3Ba MM 3asABABa MOJI3BaHE Ha
Ob6uwecTBeHa eIeKTPOHHA CbobLWMTeNHA YCAyra;

1.9 "Motpebuten" e o¢u3Myecko auuUe, KOETO NOs3Ba MAM 3asABABAa Nosi3BaHe Ha O6uwectBeHa
€/1IeKTPOHHa CbobLMTeNIHA yCcayra 3a Lenu, U3amMsalum M3BbH obxBaTa HAa HEroBOTO 3aHATME,
CTOMAHCKa AeMHOCT, cnykba nam npodecus;

1.10 ,,TapudeH nnaH" e CTOMHOCTTA Ha NpeaocTaBeHMTe YCAyrm MHAMBMAYANHO M KaTo [lakeTHa
ycnyra, Ae/cTBalLM KbM gaTaTa Ha CKAtouBaHe Ha MHaAMBMAYanHUS [0roBop;

1.11 ,TeneBu3MOHHa ycayra“ e npefoctaBsHe Ha 40CTbN A0 LMPPOBM TENEBU3NOHHM NPOrpPamMm Cbe
CTaHAapTHa pe3ositouma U TeIeBU3MOHHU NPOrpamMm C BUCOKa Pe30/ioLns B TENEBU3MOHHW NaKeTH,
KaKTO M JOCTbN A0 AOMBAHUTENHU MYATUMELNNHU YCAYTU, CNopes, YroBOpPeHOTO B MHAMBUAYANHUSA
[0roBop - AOCTbN 40 NpefaBaHMA Ha 3anuc, 40CTbN 40 ayAMO-BM3yaaHW npesaBaHusa no u3bop Ha
KpaiHusa noTtpebuten, JocTbn A0 MNEpCcoHaseH BUAEOPEKOPAEP W APYrU, MNpPeLoCcTaBsHE Ha
O6opyaBaHe 1 gpyrM AONbAHUTENIHU YCYTW, onpeaenenmn oT [JocTaBumKa. [JoCTaBUMKBT MMA NPaBo
03 NPOMEHS CbAbPKAHWETO Ha NPeaoCcTaBAHUTE TENEeBU3MOHHM MaKeTU, KakTo U 6poa 1 BUga Ha
BUAEO0 CbAbPKAHMETO B NakeTuTe oT nnatdopmarta 3a Bugeo no nopwvuka (B ciyyan, ye npeanara
TaKaBa) MU AONBAHUTENHUTE MYATUMEOUUHW ycayrn. [JocTaBumKbT wWe ysegomu [lonsBaTens 3a
NPOMEHUTE 4Ype3 WHTEPHET CTPaHMUaTa CM W pPeKNamHu martepuanu. [lNpu oTnagaHe Ha
TesIeBU3MOHHA Nporpama oT onpeaesieH TeneBM3MoHeH nakeT, NonssatenaT — pUsnMYecKo auue, Ha
TO3M NakeT MMma NpaBo Aa NpeKpaTu Aorosopa, 6e3 Aa AbaKK obeslieTeHre 1/ NaM HeycTonKa, KaTo
OTNpaBu egHOMECEYHO NMUCMEHO NPEAN3BECTUE, OCBEH KOraToO Pa3npoCTpaHEeHMEeTo Ha CbOoTBeTHaTa
oTnazHana nporpama e npeycrtaHoOBEeHO Ha TepUTopmsTa Ha CTpaHaTa.

1.12  ,Ycnyra“ e KoATo 1 Aa e ycayra, npegocTaBaHa oT JlocTaBumKa, cbrnacHo tesm O6wm ycnosus;

1.13 ,docTbn A0 UHTEpPHET” e 0bLWecTBeHa eNeKTPOHHa CbOobLMTENIHA ycnyra, KoATo npeaocTaBs
BMCOKOCKOPOCTEH HEeorpaHWuyeH A0CTbMN A0 MHTEPHET C HerapaHTMpaHa CKOPOCT Ha TpaduKa U
nocpeacTBOM HEro CBbP3aHOCT C MPaKTUYECKM BCUUKM KPaMHM TOUYKM Ha MHTEPHET, HE3aBUCUMO OT
M3MNON3BaHUTE MPEXKOBA TEXHONOIMA U KPalHO YCTPOICTBO;

1.14 ,Xopa c yBpexaaHua“ ca 1MuaTta no cMncbaa Ha § 1, 7. 1 oT gonbAHUTENHUTE pa3nopendbn Kbm
3aKoHa 3a XopaTa C yBpexKaaHus

1.15 "UeHoBu naket" e naKkeT oT ABe WUAX NnoBede Ycayru, YAUTO LEHWU Ca Pas/IMYHM OT LUEeHUTe Ha
BCAKA OT YC/YrUTE, aKo ChLIUTE YCAYTU Ce NPeaoCTaBAT U3BbH NaKeTa.

1.16 ,3HauMTeNHO U HenpeKbCHAaTO HeCcbOTBETCTBUE®, e npeKkbcBaHe Ha YcayruTte, KoeTo
npoab/xKaBa 5 (neT) M nosedye nocnegoBaTesiHA AHUM B PaMKUTE Ha eMH OTYETEeH nepuog no
NPUYNHMK, 38 KOUTO eAUHCTBEHO JOCTaBYMKBLT OTFOBapPs U KOETO € YCTaHOBEHO He3CnopHoO.

1.17  ,,3HauYMUTENHO U YeCcTO NOBTAPALLO Ce HECbOTBETCTBUE", e TPU N NoBeYe OTAe/IHU NPEKbCBAHUA
Ha ycnyruTe, BCAKO OT KOUTO NpoAb/xKaBa noseye oT 24 yaca B paMKUTE Ha eAuH OTYETEH Nepuoj,
Nno NPUYMHMU, 32 KOUTO eANHCTBEHO [1OCTaBYMKDBT OTrOBapsA U KOETO e YyCTaHOBeHOo 6e3cnopHo.



1.18 ,Bpeme Ha npeKbcBaHe Ha Ycayrute” e BpeMeTo OT MOMEHTA Ha OTKpMBaHe oT [locTaByMKa Uam

yBegomaBaHe Ha lD,OCTaB‘-WIKa 3a MNpeKbCBaHe WM B/OLWAaBaHe Ha ycnerTe A0 MOMEHTa Ha
Bb3CTaHOBABAHETO Ha HOPMa/IHOTO " npeanocrtasAaHe.

PA3SAEN Il NIPEAMET U OBLLN NONOXEHUA

2.

C 1esn 06wwm ycnosua ,Mnaan komniotbpc" 004 ¢ EMK: 110051528, cbec ceganvile U agpec Ha
ynpasneHue: rn.Jlosed, yn.Toproecka Nel2 c TenedoHM 3a KoHTakT: 068601706 1 08892653310 u
enektpoHeH agpec: office@pladi.bg, nHTepHeT cTpaHuua: www.pladi.bg, HapuyaH no-gony 3a
KpaTkocT "OOCTABYMKA" ce yperkaaT ycnoBUATa U pesa 3a npeaoctaBsHe Ha YcnyruTte Ha KpaliHute
nons3saTtenu.

Te3an O6wm ycnosusa ca 3agbmkutenHn 3a JOCTABYUKA n KpailHuTe nonssaTtenun 1 ca HepasaenHa
yact oT MHAMBMAYanHMA [OroBOP, CKAOYEH Mexay Tax. ObwmTte ycnosuAa morat ga 6vbaat
M3MEHAHM W [onbJBaHM nNo  wuHuumatmea Ha JAOCTABYUKA wam  ppyr npeasuaeH B
3aKOHOAATeNCTBOTO pea,.

ObwuTe YyCNnoBMA AN U3MEHEHMATA UM, KAKTO M BCUYKKU APYIY NPOMEHU B 4OTOBOPHUTE YCI0BUSA, Ce
ny6avkysat ot JOCTABYUMKA Ha cTpaHMUATa My B MHTEPHET U ce NPeaCcTaBAT Ha BMAHO MSACTO B
TbProBCKMTE My ODEKTU MW MO APYr NOAXOAALL HAYMH B CPOK He No-KpaTbK oT 30 (TpuaeceT) aHu
npeayu BAvM3aHeTO UM B cuaa. B cpok oT 1 (eguH) mecey, NonsBatensT MMa Npaso Aa NpaBo Aa
npekpatM MHamMBuayanHua cu gorosop 6€3 oNbAHUTENHM Pa3Xoaum, B C1y4al Ye He npMema HoBuTe
YCNOBMSA, OCBEH KOraTO NMPOMEHUTE Ca U3KIIOYUTENHO B MHTEpec Ha KpaliHuAa nonssaten uam ca ot
aAMUHUCTPATMBEH XapaKTep U HAMAT HebNaronpuATHO Bb3AENCTBME 3a KpaHMA NOA3BaTEN, MK ca
NPAKO HaNOXKeHM OT AEeNCTBALLOTO 3aKOHOAATeNCTBO, OT NPaBoTO Ha EBponeiickMA Cblo3 nau ot
KOMMETEHTEH OpraH.

Mpean ckntouBaHe Ha WMHauBMAyanHWA pforosop Ha KpallHWA nonsBaten ce nNpeaoctaBaT W
npeasapuTenHa HGOPMaLms, BKAOYMTENHO pe3tome Ha Aorosop. MHdopmaLumaTa no npeaxoaHoTo
n3peyeHme ce NpPesocTaBa No ACEH U pa3bnpaem HauyMH HA TPAEH HOCUTES MO CMUCH/1a Ha 3aKOoHa 3a
3awmTa Ha notpebutenmte (33M) naum, KoraTo NPeLOCTaBAHETO HA TPAEH HOCUTEN He € Bb3MOXKHO, B
npepocTaseH ot JlocTaBuyMKa AOKYMEHT, KOUTO € NIeCeH 3a MU3TErNAHe M NpeAacTaBasBa HepasgenHa
YyacTt oT MHauBMAYaNHUA J40roBop.

Mpn ckntouBaHeTo Ha WHameMAayanHua porosop Ha KpalHMA nonseaten ce npepocTtasA
MHbopmaumaTa no 7. 5 n O6WUTe yCNoBMUA, KOATO MOXKE fa € B e4MH UAN B HAKOJIKO AOKYMEHTA.
KpaHUWAT nonssaten NoTBbPKAABA MMCMEHO, Ye e NOJIYYUA Ha TpaeH HOCUTes MOCOoYeHNTe BT. 5 B
T. 6 LOKYMEHTH.

KoraTo no 06eKTUBHM TEXHUYECKU NPUUYNHUN HE € Bb3MOXKHO fa ce NpeaocTaBu pestome Ha 4oroBopa
no pefa Ha T. 5, CbLLOTO ce NpenocTaBa B 7-AHEBEH CPOK cnepl, CKAloYBaHe Ha MHAMBUAyanHuA
porosop. B TO3n cnyyalt goroBopbT BAM3a B CMAA OT AaTaTa, Ha KoATO KpalHuAT nonssaten
NOTBbPAN CbIIACUETO CU CbC CKAOYEHUA A0TOBOP, CAes, KaTo e NoJy4ym pe3toMeTo.

PA3SAEN Il YCNYTU, NPEAOCTABAHU OT AOCTABYUKA
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OOCTABYMKDBT npepoctaBsa upe3 EAEKTPOHHU CbOOWMTENHU MPEXKWU, ENEKTPOHHU CbOobLUTENHM
ycnyru uam Ycayru, camoctoaTeniHo uanm B LleHoBKM makeTu n cbrnacHo UHameuAayanHua aorosop,
KaKTo cneaBga:

TeneBn3nOHHa ycnyra

Joctbn 4o HTEepHeT

YcnoBuA 3a NpefocraBaHe Ha YcnyruTe:

OOCTABYMKDBT npenoctass Ha KpaliHuA nonssatesi ENeKTPOHHM CbObOLWMTENHM YCAYTU ONUCAHW B T.
8, Pasgen |Ill, cbrnacHO nogageHuTe yBeAOMAEHUA W paspeweHunAtTa uspgageHn ot KPC,
OENCTBALLOTO 3aKOHOAATE/NICTBO, CbOTBETHUTE CTAHLAPTM W B CbOTBETCTBME C TEXHOOTMYHUTE
Bb3MOXHOCTM Ha MpeKaTa 1 npun napameTpu 3a KavecTso onpegenenun ot KPC no un. 236 ot 3EC;
OOCTABYMKDBT npepoctaBa ycayruTe CbC CPOK 3a MbPBOHAYanHO BKAouBaHe go 10 (mecer)
KaneHaapHU AHW, CYMTAHO OT AaTaTa Ha BAM3aHe B cuia Ha MHAMBUAYaNnHUA A0rOBOpP, KAaTO CPOKBLT
He MoXe ga Hagsuwasa 30 (TpuaeceT) paboTHM AHW, CYMTAHO OT B/AM3AHE B CUAA Ha
NHansuayanHua oorosop;

TenesusnoHHaTa Ycayra ce pa3npocTpaHABa €4MHCTBEHO M CaMO Ha TeputopuaTa Ha Penybauka
bbarapua.

Ycnyrata [locTbn A0 WHEPHET BK/OYBA BMCOKOCKOPOCTEH HeOorpaHuvyeH aoctbn Ao MHTepHeT ¢
HerapaHTMpaHa CKOpocT Ha Tpaduka B Mpeata. Ycayrata no npeaxogHOTO M3peyeHue ce
npefocTaBa CbC CNEAHUTE CKOPOCTU - peKNamupaHa, MaKCMMmanaHa, MUHUMaNHa M obu4yaiiHo
HannyHa ckopocT: v Mpu ycayra ¢ peknammpaHn CKOPOCTM KaTo “MakCMManHoO AOCTUXMMMK”, Ha
“ceansHe” download/, “kausaHe” /upload/, 8 Mbps: - MakcMmasiHa CKOPOCT — TOBa € CKOPOCTTa,
KOATO KpaeH monssaTen MoXe A3 04aKBa 4a NOAyYM 33 onpenenieH nepuog ot Bpeme (Han-manko
BeAHDbX OHEBHO) B CbOTBETCTBME C MOCOYEHATa B A0roBopa Takasa - 100 % OT peknamupaHuTe
CKOpOCTH; - MUHMMANHA CKOPOCT — TOBa € Hal-HWUCKaTa CKOPOCT, KOATO ce NpesocTassA, HO He no-
HUCKA oT 20% OT peKkNamMupaHuTe cKopocTu; - OBUYAMHO Ha/ZIMYHA CKOPOCT — TOBA € CKOPOCTTa,
KOATO KpaHWMAT nonssaten 61 morba Aa o4akBa Aa noJsiyyaBa Npes no-roasamaTa 4acT OT BPEMETO
npun gocrona Ao Ycayrata u cnepsa ga e 80% ot peknamupanute ckopoctu; JOCTABUYUKDT numa
npaBo cBO6OAHO Aa npeanara ycayru, pasanyHu oT ycayrute no T. 8.2, KOUTO ca ONTUMMU3IMPAHU 33
onpeaeneHo CbAbPrKAHUE, MPUNOKEHUA WAU YCAYTW, WUAM KOMBMHaAuMs OT TAX, KOraTo Tasu
ONTMMM3ALNA € HYXKHA, 32 a3 Ce M3MbAHAT U3NCKBAHUATA 33 CbAbPMKAHMETO, NPUIOKEHUATA UAN
ycnyrute 3a onpefeneHo HMBO Ha KayecTso M Ob6wmMTe ycnoBuA ce npuaarat Kbm BCUYKKM Ycayru,
OCBEH aKo 3a oTAeNHa Ycnyra JocTaBUMKbT € YCTaHOBWA OTAENHM 06LWM yCnoBuA.

OrpaHuyYeHunn No OTHOLWIEHWE Ha A40CTbNa 40 WU/WAM NoA3BaHEeTO Ha Ycayrn moraT Aa CbluecTByBaT
BbB BpPb3Ka C HEOOXOAMMOCT OT ynpaBieHWe Ha TpaduKk uam 3aaseHn oT KpaiHua nonssaten
pgonbnHutenHn ycnyrn. OJOCTABYMKDBT He HOCM OTroBOPHOCT 32 B/OWEHO KayecTBO Ha
npeaocTaBAHUTE YC/IYTK, KOETO € B Pe3yATaT Ha XapAyepHuTe u/uam copTyepHn XxapaKTepmucTMKa Ha
KpaltHoTo ycTpoiicTBo Ha KpallHMA nonsBaten WMAM OCOBEHOCTM HA HEroBOTO KOHKPETHO
MeCTOMNoI0XeHme.

OOCTABYMKDBT moxke pa npepgnara cneumanHu Tapudu MAM OTCTBNKM 3a Xopa C yBperKgaHuA.
NHdopmauusaTa ce nybiMKyBa Ha MHTepHeT cTpaHuuata Ha JOCTABYUMKA Ha agpec www.pladi.bg
WM MOMKe Aa 6bae NosyveHa B TbProBCKUTE My 0BEKTU.


http://www./

PA3SAEN IV UHOUBUAYANEH AOrOBOP 3A OCUTYPABAHE HA AOCTbIN A0 MPEXKUTE U YCNYTUTE
HA OCTABYUKA- CPOK U HAYMHU HA NMPEKPATABAHE U USMEHEHUE

10. AOCTABYUKDBT npepocraBs Ycayrute Bb3 ocHoBa Ha MHausuayaneH aorosop npu O6uwm ycnosus,

11.

cKNtouyeH ¢ KpanHuTte nonssatenn. UHAMBUAYanHUAT [0roBop Mmoxe fa 6bae ckaoyeH 3a
onpeaeneH CpPoK WAM KaTto bGescpoyeH (3a HeonpegeneHo Bpeme). JocCTaBUMKBLT MHOOPMMPa
KpaliHua nonssaten noHe 30 (TpuaeceT) AHW Npeayd M3TUYAHETO Ha CPoKa Ha MHAMBUAYaNHUSA
[0roBop, a nNpu 6e3cpoyHMTE 40roBOPU BEAHDBK FOAMUILIHO, HA TPAeH HOCUTEs, 33 U3TUYAHETO Ha
CPOKa HA A0roBOPHMUTE MM OTHOLLEHMA, 33 HAaYMHUTE Ha NPOAbL/IKaBaHE WM MpeKpaTaBaHe Ha
NHanBmayanHus [oroBop WM 3a Hal-pobpute aktyanHu Tapudu 3a nonssaHute oT KpanHus
nosa3BaTen ycayru Nnpu Nnpoab/kaBaHe Ha MHAMBUAYANHUA A0FOBOP 33 HOB CPOK.

CpokbT Ha NHAMBMAyaneH AOroBop MOXKe Aa Obae Npoab/XKEH Camo Mpu U3PUYHO MUCMEHO
cbrnacve Ha KpaHuA nonseaTesl OTHOCHO YCNOBMATA 3a Npogb/rkaBaHe. lMpwu aunca Ha TakoBa
cbrnacve cnep M3TUMYaHe CPOKA Ha AoroBopa ToW ce npeobpasyBa B 6e3cpoyeH nNpu CblumTe
ycnosua. KpaliHMAT nosi3eaTen Mma npaBo Aa NpekpaTtn 6escpoyHusa gorosop ¢ 1 (eAHO) meceyHo
nucmeHo npeamssectue go AOCTABYUKA, a JOCTABYMKDBT cbrnacHo Tesn O6wm ycnosms.

11.1 Korato KpaeH nonssaten Mma NpaBoOTO HA 3aKOHOBO OCHOBaHWe Aa npekpatm NHamsmayanHuAa

[LOroBOp Npeau Kpas Ha 40roBopeHus CPoK, KpalHUAT Non3Baten He Ab/KW Apyra KOMMEeHcaums,
ocBeH 3a 3anaseHoTo KpaiHo ycTpoiicteo(a) / O6opyasaHe. [Ob/mkMmata KomneHcauus e no-
MasiKaTa OT ABeTe CyMM - NPONOPLMOHA/HA YacT OT CTOMHOCTTa Ha 3anaseHoTo KpaliHo ycTpoiicteo /
Ob6opyaBaHe B 3aBUCMMOCT OT BPEMETO Ha MOJI3BAHETO MY, CYMTAHO OT MOMEHTA Ha CK/IloYBaHe Ha
NHAMBMAYANHUS A0TOBOP WM OCTaBallaTta YacT oT LieHaTa 3a YcayraTa 40 M3TMYaHeTO Ha CPOKa Ha
NHaueuayanHus gorosop. Cieg 3aniawaHe Ha gb/KMMaTa KOMMEHCaLMs, Noi3BaTeNs MMa Npaso
Aa 3aabpu KpaliHoTo ycTpolicTeo(a) 1 ga rv u3nonsea B Apyru Mpexu.

11.2  [Oeiicteneto Ha MHanBuAyanHUA aorosop 3a Ycayrm no 7. 8.1 u/man 1. 8.2 ce npekparasa 6e3 aa

ce AbsuKaT HeyCTOﬁKM, dKO AadeHa ycnyra HE 6'b£|,e WUHCTa/IMPaHa Ha NOCOYeHUA OT KpaﬁHMﬂ
non3sarten agpec nopagn:

11.2.1 nwmnca Ha NOKPUTUE NAU TEXHNYECKA BB3MOXKHOCT;
11.2.2 KpallHMAT nons3BaTesN He € OCUTypun AOCTbN Ha TexHuyecku ekun Ha AOCTABUYUKA 3a

12.

13.

WHCTa/iMpaHe Ha ycayrata B YroBOPeHOTO 3a ToBa Bpeme. B Tesn cayyam [oroBopbT ce

npekpaTtasa 6e3 npegocTaBsHE Ha AOMbJAHUTENIEH CPOK 3a M3nbaHeHne n JOCTABYUKA ce

0CBOOOXK4aBA OT 334 b/IPKEHUATA MO HETO.
MbpBOHAYANHUAT CPOK Ha UHAMBMAYANHUA LOrOBOP, HE MOXKe Aa HagBuwasa 2 (ABe) roauHu, a
NPOAB/IKEHUAT CpOK — 1 (eAHa) roauHa, OCBEH B CayvyamTe, Korato ce npepoctass U KpalHo
ycTpoictBo / ObopyaBaHe, CTOMHOCTTA Ha KOETO He e 3aniateHa oT KpaliHuA nonssates, a e
pa3cpoyeHa M gobaBeHa KbM Ab/KMMATA OT HEro MeceyHa Takca. KpaHuTe nonsBatenu umat
BBH3MOXKXHOCT MO TAXHO KeflaHue Aa npoab/mkaT NHansmAayanHua Aorosop CbC CPOK, MO-Ababr OT 1
(epHa) rogmHa. Pasnopenbata ce npuaara 1 3a KpaitHWM nonssaTenn, KOUTO Ca MUKpPONpPeAnpuaTua,
MaJIKn NpeanpuATUA UAN OPUOMYECKM /IMLLA C HECTOMAHCKA LeN, OCBEH aKO Te M3PUYHO He ca ce
OTKa3ann OT CbOTBETHUTE NpaBa NpW CKAOYBAHETO Ha MIHAMBUAYanHMA A0roBOp.
NHaMBUAYaNHUAT AOrOBOP BAM3A B CUA 33 CTpaHUTe B 7 (ceaem) - AHEBEH CPOK C/ied, CKAOYBAHETO
MY, OCBEH aKo OTPebUTEeNsT U3PUYHO HE e 3aABU/I MUCMEHO KeNlaHWe CblUMAT Aa B/ie3e B cuia
He3abaBHO. Jluncata Ha 3anABEHO ’KejfaHWe 3a He3abaBHO BAM3aHe B cuia Ha UHamsuayanHua



AOoroBop, He Moxe pga b6bae ocHoBaHue 3a [JOCTABUYMKA pa oOTKaxe CKAOYBAHETO Ha
NHanBmayaneH A0oroBop, OCBEH B C/ly4anUTe, KOraTo Npu NognucBaHeTo My ce npeaoctassa U KpaitHo
ycTponcTteo. B cnayyan, ye UHAMBMAYaNnHUAT OOroBOp He € BAA3bA B Cua He3abaBHO npwu
noanncBaHeTo My, B 7-AHEBHUA CPOK MoTpebuTenat moxke ga npekpatv MHansmayanHus gorosop
6e3 fa [Ab/XKM HEYCTOMKA, KaTo 3adABM TOBA JIMMHO WAM 4Ype3 HALNEXKHO YNbJHOMOLLEH
npeacTaBuTeN B TbProBCKUA 0BEKT, KbAeTo e cKAtoveH MHANBUAYANHUA LOFOBOP UAKN MO HavyMHa, No
KOWTO TOW e CKAto4YeH.. [loCTaBYMKBT MMa NpPaBoO Aa OTKaxe CKAoYBaHeTo Ha MHausuayaneH
[OrOBOP BbB BCUYKM C/lyyam KoraTo Ha MNotpebutens / KpaiHua nonssarten ce npegocrassa u KpaltHo
YCTPOICTBO, M IMNCBA Cbl/lacue 40roBOPbLT Aa BAe3e B cMna HesabaBHO. B cayyante Ha npogaxkba ot
pascTofaHMe ce npuaara peasT, npeasuaeH 8 33[1.

14. JocTaBYMKDBT MOXKE A3 OTKaXKe Aa CKAouM MHamMBUAYyaneH A0OroBop KoraTo ce npeaoctassa v KpaiHo
YCTPOMCTBO MM Aa NOWUCKA AOMNBJAHUTENHA rapaHUMA KaTo npeannaliaHe Ha Ycayru 3a onpegeneH
nepuog uam Aenosut 3a KpalHoTo yCTPOMCTBO ako 6bae yCcTaHOBEHO, Ye KpaltHMAT nonssatesn nma
HennaTeHn 3a4bJ/IKEeHUA KbM APYyr A0CTaBYMK. JlOCTaBUMKBLT MMA MpPaBO Aa MNOUCKA OT ApYyru
npeanpuaTvA, nNpeaocTaBAlM ObLWEecTBEHN eNeKTPOHHU CbobwuTenHu ycnyrm, uHdopmauymsa
OTHOCHO HenJlaTeHUTe 3aab/MKeHUA Ha KpaliHua MNon3saTten, a 3anNUTAHOTO NPeAnpPUATUE € ANbKHO
4a My A NpeocTaBu, KOraTo e4HOBPEMEHHO Ca HauLUe CaeaHuUTe YCA0BUA:

14.1  obwuAT pasmep Ha 3a4b/rKeHMeTo Ha KpalHuA nonssaTten Hagsuwasa 15% oT MMHMMaNHaTa
paboTHa 3annaTa 3a CTpaHaTa;

14.2  npoAb/IKUTENHOCTTa Ha 3abaBaTa Ha KpalHus nonssates e noHe 30 gHU;

14.3  3anuTaHMTe NpeanpuATMA He ca YBeAOMEHM 3a OCMOPBaHE Ha 3a4b/KEHWETO Ha KpalHuA
nos3BaTen no cbaebeH pes nau, ako 3ab/KeEHNETO e 6MN0 OCNOPEHO, B3EMAHETO € YCTAaHOBEHO MO
OCHOBaHMe U pasmep C B/IA3/I0 B CM/1A PELLUEHME Ha CbA;

14.4  He e u3TeK/Ja NPUIOKMMATA NOracuTesIHa A4aBHOCT.

15. C nonb/aBaHETO Ha 3adAB/eHMe 33 MPefoCTaBAHE Ha ycayrute uam Ha WNHausmayanHua [orosop,
KpaliHuAT nonsBaten ce cyvMta 3a YyBeAOMEH 33 HeobxoguMmocTTa fa 6baaT M3BBPLUEHM
WMHCTaNAUMOHHN AeHOCTM Ha KpaliHo ycTpoicteo n O6opyaBaHe HA NMOCOYEHMA OT HEro agpec Ha
npenocTaBaAHe Ha YcayraTta v ce 3agb/KaBa 4a OCUrypu A40CTb.

16. Mpwn cknouBaHe Ha WMHAuBMAyanHWs p[oroBop npu obwm ycnosusas KpalHuAT nonseaten ce
naeHTndMUmMpa C:

16.1 NaeHTUdMKaLMOHHUTE AaHHU Ha KpalHMA non3BaTesn, KaKkTo cieaBsa:

16.1.1 [OaHHu 33 ugeHtTnduumMpaHe Ha aboHaT u/muam notpebuten, ca: 3a GMU3NYECKM MLLA BBATAPCKM
rPaXkAaHU WA YYXKOECTPAHHU TPaXkAaHM, NPOABMAKUTENHO WUAW MOCTOAHHO npebuBaBaly B
Peny6nuka bbarapusa (c BaAMAeH AOKYMEHT 3@ CaMOJIMYHOCT) - TPUTE WMMEHA, eAUHEH
rpa*kAaHCKM HOMep M NOCTOSHEH WU/WAM HACTOALL agpec, BaAUAEH AOKYMEHT 33 CAMOIMYHOCT —
HOMep, AaTa U MACTO Ha M34aBaHe, 3 3a YyXKAECTPaHHM /iMua - IMYEH HOMEpP Ha YyKAeHeL, U
agpec Ha npebuBaBaHe (3a YYKAECTPAHHWU TPaXKAAHW, NPOLBANKUTENHO npebuBaBawM B
CTpaHaTa — € BNMCAH HaCTOALL afpec), UM HOTAPMANHO 3aBEPEHO MbJHOMOLLHO M JOKYMEHT 33
CaMO/IMYHOCT Ha MbJIHOMOLLHMKA, B C/ly4al Ye J0r0OBOPBT Ce CKAYBA OT TPETO YNbJAHOMOLLEHO
nvue. Xopata C yBperKAaHuMA NpeacTaBAT CbOTBETEH [OOKYMEHT, YAOCTOBEpABall TOBa MM
KayecTBo;

16.1.2 3a topugmyeckn amua n GU3MYecKn AMua-egHOIMYHU TbProBLUM - HAMMEHOBaHUE, cefasnLLE U
aapec Ha ynpaBfieHne, eanHeH naeHTudukaumoHeH Koz (EUK), nbaHOMOLWHO, yA0CTOBEPABALLO
npeacrtaBuTenHaTa BAAaCcT Ha TPeETU Jivua, M3BbH Te3u, KOMTO MNpeacTaBAABaT MO 3aKOH



CbOTBETHOTO OPUAUYECKO AULEe WAN efHONNYEeH Tbproseu, U BanUAEH [AOKYMEHT 3a
CaMOIMYHOCT Ha NpeacTaBUTENA, CbOTBETHO Ha YMb/JIHOMOLLEHOTO SIMLLE;

16.1.3 3a gpyru opuamyeckm nvua MaAnM OpraHMsaumu, KOUMTO HAMAT CTaTyT Ha HOpUAUYECKO auue
(Abp*KaBHM UM OBLMHCKM OpraHn M agMUHUCTPALMM, Cb34a4EHM MO CUNATa Ha 3aKOH UK Apyr
HOPMAaTUBEH aKT, K/IOHOBE, TbPrOBCKM NPEeACTaBUTE/ICTBA, CAPYKEHUA U ApP.) - C KONKUe OT aKTa, C
KOMTO Ca Cb34afEeHUN; KONKMe OT KapTa 3a peructpauma B perncrop BYJICTAT nnum ygoctoBepeHune
332 perucTpauma; nocoyYBaHe Ha cefasivlie W afpec Ha ynpaBieHue, TPUTE MMEHA Ha
npeacraBAsBalma U/MAM Konue OT akTa 3a HasHayaBaHe Ha NpeacTaBAABaWMA; MbJAHOMOLLHO
WAW Opyr BaAUAEH aKT, yA0CTOBepABaLl, NPeACTaBUTENIHATA BACT HA TPETU KL, U3BLH TE3N,
KOUTO NpeacTaBiABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO NULLE UKW OPraHM3aLMA U BanuaeH
OOKYMEHT 33 CAaMOJIMYHOCT Ha NPeACTaBUTENA, CbOTBETHO HA YMTb/IHOMOLLEHOTO JINLE;

16.2 OOCTABYUKDBT mma npaso no cBoA npeueHKa Aa He WM3UCKBA eAMH WAM HAKONKO OT
nocoyeHmte B T. 16.1 AOKYMEHTM B C/Ay4Yail, Ye pasnosiara € akTyaJlHW [aHHM OTHOCHO
MHPOPMaLMATA, KOATO CbABbPKAT UAM Te3U AAHHU Ca HAIMYHM B NYOANYEH PErnucTbp, 40 KOWTO MMaA
[0CTbN.

16.3 NInyHute pgaHHM Ha KpanHuTe nonssatenn, Kouto ce obpaboreat or AOCTABYUKA ca
noco4yeHu B ,MoANTUKA 33 NOBEPUTENHOCT U 3aLMTa HA IMYHUTE AAaHHW HA NPU NpeaocTaBAHe Ha
ycayrm ot Mnagun Komntotbpe OO/, nyb6aMKyBaHa Ha MHTepPHET cTpaHuuata Ha JOCTABYMKA m npu
CnasBaHe Ha 3aKOHa 33 eNleKTPOHHUTE CbobLeHNUA.

17. N3meHeHue Ha UHamBmnayanHma gorosop ot cTpaHa Ha JOCTABYUKA ce gonycka npu cnegHute
obcToATencrsa:

17.1 HacTbnBaHe Ha Henpeogo/iMma cuaa, No cMUCbAa Ha 4n. 306 ot T3, KOATO TpalHO NpenAaTcTBa
npeaocTaBaHeTo Ha YcnyraTa;

17.2 BcnepcTBve Ha NPOMEHM BbB BbTPELIHOTO 3aKOHOAATE/NCTBO, NPaBOTO Ha EBponeickua cbtos nam
OpYyr aKkT Ha MeXayHapoAHa opraHusauua, CBbpP3aHW C NpeaocTaBAHETO Ha Ycayrata uam ¢
ocuUrypsaBaHe Ha no-gobpa 3almTa Ha UHTepecuTe Ha KpalHUTe nonssaTeny;

17.3 nNpWYKMHMK, CBBP3aHM C Ona3BaHe Ha 0bLEeCTBEHUA UHTEPEC;

17.4 B pe3yntaT Ha aKTOBe Ha KOMMETEHTHU AObPXKaBHWU OpPraHM WAW Cbh, KOUTO BOAAT A0
orpaHM4YaBaHe Ha Bb3MOXKHOCTTa 3a NpeocTaBaAHe Ha YcayraTa.

17.5 pApyrv NpoMeHM, KOUTO Ca MU3KIUUTENHO B MHTepec Ha KpaltHMA nonssaten UAM ca OT YUCTO
AAMWHUCTPATMBEH XapaKTep U HAMAT HebnaronpuATHO Bb3aencTBMne Bbpxy KpaltHuA nonssaren.

18. CtpaHuTe moraT ga M3MEHAT, AOMbABAT WUAU NpeKpaTAT NHAuBMAyanHWTe A0roBopu U NO CBoe
B3aMMHO Cbrnacue, 06eKTUBM3MPAHO B SOMBJAHUTENHU MMCMEHN CMIOPA3yMeHUA (aHEKCK) KbM TAX.

19. UHaMBMAYaNnHUAT A0roBOP Ce NpeKpaTABa aBTOMATUUYHO B CAegHUTe Cayvaun:

19.1 npu npomeHW B 3aKOHOAATENCTBOTO MM B Pe3yaTaT Ha aKTOBE Ha KOMMETEHTHWU ObprKaBHU
OpraHun UK Cba, KOUTO BOAAT A0 NPeKpaTABaHe Ha Bb3MOXHOCTTA 3a NpeAocTaBAHe Ha YcnyraTa oT
CTpaHa Ha [locTaBumKa ;

19.2 npu obaBABaHe B HECHLCTOATE/IHOCT WAN MPU OTKPMBAHE HA NPOU3BOACTBO MO HECHCTOATENHOCT
mnn nukempauma Ha JOCTABYUKA unum KpatHua nonssaten, B C/AyvyauTe Korato MociaegHuAaT e
Tbproseu,

20. KpaHWAT nonssaten Mma MpaBo Aa MNPeKpaTM efHOCTPaHHO AeNCTBMeTO Ha MHamsuayanHuA
aorosop:

20.1 npu n3meHeHWe Ha AOroBOPHUTE YCNoBUA OT [ocTaBYMKa M3BBH CaydauTe no T. 17 oT HacToAwmTe
O6wu ycnosua —c 1 (egHO) MeceYyHO NMCMEHO Npean3BecTUE;



20.2 B cnyyait Ha cmbpT Ha MoTpebutens - UHAMBMAYANHUAT AOrOBOP MoXe Aa 6bae npekpateH ¢ 1
(eaHO) MeceyHo nMCMeEHO npeaus3BecTMe, OTNPaBeHO OT HeroB 3aKoHeH HaciegHuK u/uam
3aBETHMUK;

20.3 npwu 6e3cpouyHute gorosopu - ¢ 1 (eAHO) meceyHO NUCMEHO Mpeau3BecTUe, Korato e noracun
HaMb/IHO BCUYKU Ab/KUMM CyMM 33 NoTpebseHMeTo €M [0 MOMEHTa Ha W3TMYAHeTO Ha
npeamssBecTMe U B TO3M CPOK e BbpHana nonssaHoTo KpaiHo yctpoictso / O6opyasaHe uam e
3anaaTUA SbXKUMATA KOMMNEHCAUUA 33 HEro;

20.4 npwu cpoyHUTe aorosopu — ¢ 1 (eaHO) MmeceyHo NMUCMEHO Npeau3BecTMe U ciej 3annallaHe Ha
HeyCTOMKa B pasmep Ha yroBopeHaTa B MHAMBMAYANHWA 0OrOBOP MeCeyHa LieHa 3a No/s3BaHuTe
Ycnyrn 3a BCUMYKM Meceuu A0 M3TUYaHe HA CPOKa Ha MHamemayanHua porosop. B cpoka Ha
npeamssBecTMeTo KpalHUAT nosisBaTten e AMbXeH Aa BbpHe Nos3BaHOTO KpaliHo yctpoiictso (a) /
Ob6opyaBaHe UM ga 3anaaTh Ab/XKMMaTa KOMMAEHCAUMs 3a Hero;

20.5 B gpyrn cayyau, U3PUYHO ypeaeHM B 3aKOHa 3a e/1eKTPOHHUTE CbOOLLEHUS M NOLA3aKOHOBUTE
AKTOBE 3a NPUJIAraHeTOo My M NO pesa U YCI0BUATA, MOCOYEHMU B HETO.

20.6 ¢ 20 (aBageceT) gHeBHO NUcMmeHo npeaussectye 4o JOCTABUYMKA npu:

20.6.1 HeoTCTpaHABaHe B PAMKMTE Ha CbLUECTBYBALLUTE TEXHUYECKM BH3IMOXKHOCTM U CPOKOBETE,
onpeaeneHu B Tean O6LWM yCNOBUA Ha Bb3HMKHAIMTE NoBpeam Ha MperkaTa 1 NpeaocTaBeHo Ha
KpaHusa nonssaten KpaiHo yctpoiictso, 3a kouto JOCTABYUKDBT oTroBapsa nsusno n KpaitHmat
nonseaTtes e yBeAOMUA NMUCMeEHO [JOCTaBUYMKa 32 HEBb3MOXKHOCTTA Aa NOA3Ba Ycayrara.

20.6.2 nNpu BCAKO 3HAYUTENIHO W HENPEeKbCHATO WAW 3HAYUTENIHO W 4YeCcTO MNOBTAPALWO ce
HECbOTBETCTBME MeXKAY AOENCTBUTENHUTE MOKasaTenn Ha YcayraTa, pas/iMyHa OT ycayra 3a
OOCTbMN A0 MHTEPHET U MEXAY/MYHOCTHA cboblmTenHa ycayra 6e3 HoMmep, U MokasaTtenuTe,
nocoyeHu B Tean O6Wwm ycnosus unu B UHaMBuayanHus gorosop.

20.7 6e3 npepgum3BecTue, Npu HecnasBaHe Ha BPEMETO 33 MbPBOHAYaNHO NpeaocTaBsaHe Ha YcayraTa,
nocoyeHo B T. 9.2 oT Tean ObWwM ycnosus uam MHaMBUAyanHMA AOroBop nopagm NpUUYnHU, 3a KOUTO
DOCTABYUKDBT oTrosaps.

21. B cnyyante Ha npekpaTtaBaHe Ha WMHauBuayaneH OOroBop, Mo KOWTO e npeaoctaBeHo KpanHo
ycTpolicteo(a)/Ob6opyaBaHe 3a Non3BaHe, KOETO HE € BbPHATO, He e 3aA4bprKaHo cpelly naaTeHa
KOMMNeHcauma onpeaenieHa no peaa Ha tesnm O6WM ycnoBust UAM € MoBPeAEeHO, U3rybeHo uau
KpaHuAT nonseaTen He MoxKe Aa 6bae OTKPUT Ha MOCOYEHUS OT HEro aApec, TOM Ab/IXKU HEeYCTOMKa
3a KpaliHoTo ycTpolicteo(a)/ ObopyasaHeTo, B pa3mep Ha LeHaTa Ha WMAEHTUYHO WAU CXOAHO
obopyaBaHe Mo akTya/iHUA LeHopasnuc Ha JlocTaBumKa.

22. JOCTABYMKDBT mma npaBo ga MNpeKpaTM eAHOCTPaHHO C yBedomieHue u 6e3 npeaunssectue
NHanBmnayanHus oroBop WaM [a OTKaXKe CKAKYBAHETO Ha HOB Npu cnegHuTe obctoaTencrea:

22.1  KpallHMAT non3BaTen He e Noracun 3a4b/KeHMATa c1 3a nnawaHe kbm JOCTABYMKA B cpoK ot
3 (Tpn) meceua cnes HacTbNBAHETO Ha NaZeXa Um;

22.2  [pu HeperfnameHTUpaHa TexHMYecka Hameca OT KpalHuA nonseaten B NpeaocTaBeHOTO My
O6opyaBaHe, KaKTo M B C/lydait Ha M3nonssaHe Ha ObopyasaHeTo uan MpexKaTta nam Ycnyrata 3a
He3aKOHHU UK HepaspeleHn oT Tean 06w ycnosua n MHAMBMAYaNHMUA AO0rOBOP LENu;

22.3  KpallHMAT nonsBaTen He € Bb3CTaHOBM/I B CPOK CTOMHOCTTA Ha /JIMMCBALLO WMAWM YMWLLAEHO
nospeaeHo/yHulloxeHo O6opyasaHe — coberseHoct JAOCTABYUMKA, kKoeto my e 6uno
npeAoCcTaBeHO 3a NO/3BAHE;



22.4  KpalHMAT nons3saTten € Mnpexsbpaua WAW NPeoTCTbNUA 3a M0A3BaHE Ha TPeTo auue
npeaocrtaseHo my ObopyaBaHe, cobctBeHocT Ha JOCTABYUKA, 6e3 M3pMYHOTO MMCMEHO Cbriacue
Ha CblumA;

22.5 KpaltHuAaT nonssates € U3BbPLIWA UM € AO0MNYyCHa/l U3BbPLUBAHETO Ha AEeNCTBMA, AOBeAN A0
poctbn go yeayrnte Ha JOCTABYUKA ot cTpaHa Ha avue, Koeto He e Motpebuten;

22.6  KpaltHuaTt nonssates € nosBpeana YMULIJEHO UM € Cb3aa/l NPeArnocTaBKM 3a NOBPEXKAaHe Ha
EnektpoHHaTa cbobwmTenHa mpexa Ha JOCTABYNKA, nam yact ot Hes;

22.7  KpaWHuAT nonsBaTen e U3BbPLINA YMULNEHO AENCTBMA, KOUTO Ca AOBE/N A0 B/OLWABAHE HA
KayecTBOTO MM A0 NpeKkbcBaHe Ha npegoctasAHmTe oT JJOCTABYUKA ycayrm nnm 4acr ot Tax;

22.8  KpalHuAT nonssatesn e MNOAYYMA MAM € Hanpasua onut ga noayum ot AOCTABYUMKA wmau
n3nonsea Ycnyrata, uam ObopyaBaHe Ypes He3aKOHHW CpescTBa;

22.9 [pu cucTeMHO HapyleHue Ha HactoawmTe Ob6WwmM ycnoBua OT cTpaHa Ha KpaltHuA nonssaten,
Bbnpekn m3puyHoto my ysegomasaHe oT JOCTABYMKA. CuctemHO HapylleHne No CMUCBAA Ha
npeaxoaHOTO M3peYeHWe 03HAYaBa HapylleHMe Ha 3agb/rKeHue no Te3m O6wm ycnosuAa MauM no
NHauBMAayanHua 40oroBop, 40ONYCHATO TPU UM NOBeYe MbTU B NpoabaKeHue Ha 1 (egHa) roguHa.

22.10 KoraTo ca Hanuue AOCTaTb4HO OCHOBAHMA Aa ce cuuTa, Ye KpaliHua nonsBaTen B HapyweHue Ha
T. 26.10 oT Te3m O6wMm ycnosuAa M3nos3Ba YcayraTta Cc Len peanvsmpaHe Ha neyanba 3a cebe cu
n/vnn 3a Tpetn vua 6e3 U3PUYHOTO NUCMeHo cbrinacue Ha JOCTABYUKA;

22.11 B ocTtaHanuTe cayydam, nocovyeHu B Tesm O6LWM ycnosus.

23. AOCTABYUKDBT uma npaBo Aa NpekpaTv egHOCTpaHHO ¢ 1 (egHO) meceyHO NMCMEHO NpeamnssecTne
NHanBuAayanHuA Aorosop Npu NpeKkpatABaHe Ha NPeaoCTaBAHETO Ha uAnata Ycayra uam Ha yact oT
yCAnyruTe, BKAOYEHU B 06xBaTa M B CbOTBETCTBME C TbProBCKaTa NoJIMTMKA Ha APYKECTBOTO, KaKTo U
B nepuoga cies aBToMaTUYHOTO nNpeobpasyBaHe Ha MHAMBUAYaNHUA Aorosop B 6e3cpoyeH nopaau
M3TMYAHETO Ha CPOKa MYy M JINNCA HA M3PMYHO, MUCMEHO CnopasyMmeHue 3a YCNOBMATA Ha
NPoOAbAXKABAHETO MY.

24. Korato MoTpebutenst Mma nNpaBo Ha 3aKOHHO OCHOBaHME A3 MPEKPaTU HSAKOW OT efleMeHTUTe Ha
NHanBuayanHmnAT gorosop 3a akeT oT ycayru nopaauv AMnca Ha cboTeeTcTBMe ¢ MHamsuayanHma
[0roBOp MM ANNCa Ha A0CTaBKa, TOM MMa NpaBo Aa npekpatn NHamsmayanHma aorosop msuano c 1
(eaHO) meceyHO nNpeamnsBecTME MO OTHOLIEHME HA BCUYKU €NeMEHTU OT MaKeTa, KaTo He AbJIXKU
Apyra KomneHcauusa OCBEH 3a ynoTpebeHuTe Ycayrn Ao usTMyaHe Ha Npean3BecTMETO M BpbluaHe
Ha MM KOMMeHcauma 3a npegoctaBeHoTo KpailtHo ycTpolictBo / O6opyasaHe, cbriacHo O6wmTe
ycnosus. AKo B To3u cay4dai MoTtpebutensaTt nsbepe ga npoabaxu UHAMBMAYANHUS AOrOBOP CaMo
Nno OTHOLLEHME Ha HAKOA OT Ycnyrnte, OTCTbNKMTE 3a LleHOBM nNakeT oTnagaT U TOM NpoAb/Kaga Aa
3annawa Ycayrata no cTaHgapTHATa M LleHa M3BBbH NaKeTa, KakTo e nocoYveHa B TapudHMa nnaH mam
B MHamBmnayanHma 4orosop 40 U3TMYAHE Ha CPOKa My.

25. KpaliHMAT nonseatesn MoOXKe Aa npekpatm WHamsupyanHus porosop 3a Ycayra ¢ 1-mecevyHo
npegussectme. AKO NpeKpaTABaHETO e npegu M3TMYaHe Ha CPOKa Ha MHAauBMAyanHWA 40rosop,
KpallHMAT nonssaTten 3anaalwa HEYyCTOMKa B pa3sMep Ha AbKUMUTE A0 Kpad Ha CPOKa My MeCeyHMU
aboHaMeHTHM TaKcK 3a NpeKkpaTeHuTe Ycayrn B pasmepa, onpegeneH B UHAMBUAYANHMA A0OTOBOP.

PA3AEN VIPABA HA AOCTABYUKA. OTPAHUYEHMNA HA OTTOBOPHOCTTA HA IOCTABYUKA

26. JOCTABYUNKDBT nma npaso:
26.1 pa npegocTaBa Ha cBouTe KpalHu nonssatenu ypes Mpexata ENeKTPOHHUTE CbObBLWUTENHU
ycayru no T. 8, cbobpasHo HacToawmTe OBLWM YCAOBUA M yCAOBUATA Ha CKAtoYeHUTEe NHAMBUAYANHM



[OroBOpW, KakKTo M Aa nonyyaBa OT KpalHWTe nonssatenn CbOTBETHUTE Ab/KMMW CYMWU 3a
npeaocTaBeHUTe OT HEro yCnyru, B CpoKkoseTe, onpegenenun B Pasgen Xll;

26.2 pa pasBa Mo AOCTbMeH, AceH M pas3bupaem oT KpallHUMTe Mos3BaTenn HauyWMH, MUCMEHU WU
ayAMOBM3YyasIHU YKasaHMA M MHCTPYKUMW 3a NpaBuAHA ynotpeba Ha nNpenocTaBeHOTO WM
ObopyaBaHe U KpallHUTE YCTPOMCTBA, BKAKUYUTENHO 3a Xopa C yBpPeXAaHWA Mpu HaaMyMe Ha
TEXHUYECKa Bb3MOMKHOCT;

26.3 pa npopasa, NpefocTasA 3a MNOA3BAHE M U3BbBPLIBA, WKW OPraHM3MpPa M3BLPLUBAHETO HA
rapaHUMOHHA W M3BbHrapaHUMOHHA NoAnpbXKKa Ha KpalHUTe ycTpoiCTBA CbrNacHO, HACToOALWMUTE
06wy ychoBusa U AenCTBaLLOTO 3aKOHOA4ATE/NCTBO;

26.4  pa npeKkpaTABa NpenoCTaBAHETO Ha Ycayrnte Ha KpaeH nonssaten Npu HenaawaHe Ha Ab/IXKUMU
OT Hero Cymm B CPOKa No T. 53 nam npu HapyLlleHmne OT CTPaHa Ha CbLUMA, Ha 3a4b/IKEHUATA My MO T.
33, Pazgen IX;

26.5 pa nosnyyaBa yroBopeHuTe B WMHamsBuayanHua porosop n ObwmuTe ycnoBUA HEYCTOMKU U
obeswweTeHnsn, Npy HEM3Nb/IHEHME Ha 3a4b/XKeHMATa Ha KpaliHua nonssaTten;

26.6  pa nNpekbcBa BpeMeHHO M 6e3 caHKuMKM NpeaocTaBAHETo Ha YcayruTe cu, Npu n3BbpLUBaHe Ha
334 b/KUTENHN NPOPUNAKTUKN, NIGHOBU PEMOHTU MAN AEWHOCTU, CBbP3aHU ¢ obHoBABaHE u/Uan
paswunpeHne Ha MpexuTe, KaTo yBegomsaBa KpailHMTe nonsBatenn 3a NpuUuYMHaTa M NPOrHO3HWUS
CPOK Ha NpeKbCBAHETO, MO NOAXOAALW, M AOCTbMNEH 3@ TAX HAYMH, BKAOYMTENHO NO eNeKTPOHeH
Ha4YMH MU ayano BM3yasHO NoHe 72 (ceaemaeceT U ABa) Yaca NpenBapuUTenHo;

26.7  pa npekbcBa BpeMeHHO M 6e3 CaHKLMW NpesoCcTaBAHETO Ha YCAYrnTe cU, Npu OTCTPaHsABaHE Ha
aBapuu WaM BHe3anHu nospean no MpeskaTta, 3a Nnepuoa He No-Ababr oT 48 (YeTupuaeceT u ocem)
yaca, KaTo Npu Bb3MOXKHOCT yBegomsABa KpaliH1Te nosi3BaTenun 3a NPUYMHATA U NPOrHO3HUSA CPOK Ha
NpPeKbCBaHeTO MO NOAXOAALL M AOCTbMEH 33 TAX HAYMH, BKAKOYMTENHO NO eNeKTPOHEH HaYyuH Unun
ayamo BU3yasHo;

26.8 B cnyyann 4e KpaWHuAT nossBaTen e 3asBUA MOA3BaHe Ha ycayrute no T. 8.1 un 8.2,
ODOCTABYUKDBT man onpasomolieHM OT Hero AuMua uMmaT npaBo ga noJjydasaT AOCTbn A0
nomelweHusa Ha KpaliHua nonseaten Ha 3aABeHMA 3a YcayraTa agpec C Uen uarpaxkgase,
noaabpiKaHe, HACTPOMKa M PEMOHT Ha CbOpPbXKEHMATA OT MpekaTta, KaKTo M 33 UenuTe Ha
OTCTPAHABAHE HA BbB3HMKHAAWM MNOBpPeAM WMAW BAOLWEHO KayecTBO HA MoAn3BaHe Ha Ycayrata B
npenBapuTeNHo yTouHeHo c KpailHuA nonssaten sBpeme. B cnydyait ye KpallHMAT nonsearten He
ocurypu Heobxoaumus 4oCTbN cneq, oTnpaBeHo UcKaHe oT cTpaHa Ha JOCTABYUKA, nocnegHuAT He
HOCWM OTrOBOPHOCT 32 HEHAIMYMETO Ha YcyraTa Uan BAOLWEHOTO 1 KaYecTBo;

26.9 pa oTkaxke pocTbn Ao MperkaTa Ha KpaliHMA nonsBaTen, KOMTO MMa HeypeaeHU U3UCKYeMMU
3a4b/IKEHMA MO APYyr AO0roBOp C HEro, Kakto M B C/Ay4Yalh Ha HenpeaocTaBAHE Ha M3UCKYeEMMU
OOKYMEHTW 33 CKAtOYBaHE MM NPOAbAXKABAaHE HA 40roBop;

26.10 pa orpaHM4YmM goCTbNA 40 YaACT UAKM A0 BCUYKM OT NpeaocTaBeHuTe cm YCayru, Uam ga npekpatm
egHocTpaHHO M 6e3 npegussecTne WMHAMBMAYANHWA O0rOBOP B C/y4val, Ye MMa [0CTaTbYyHO
OCHOBaHMA Aa cmATa, Ye KpaliHuA nonseaten npenpogasa AW NPeaocTaBa Ha TPETU IMUA YCayTuTe
Ha OOCTABYUKA, c uen peanmsmupaHe Ha nevyanba 3a cebe cu u/mam 3a Tpetn amua 6e3 U3PUYHOTO
nucmeHo coranacmne Ha JOCTABYNKA;

26.11 npu HeobxoAMMOCT, CBbp3aHa c oTbpaHaTa U CUIypHOCTTA Ha CTpaHaTa, KakTo 1 npu beactsma u
asapun, OOCTABYMKDBT mMma npaBo na BbBeXAA €4HOCTPAHHO MNPOMEHM B YC/A0BMUATA 3a
npepgocraBaHe Ha Ycnyru Ha KpaitHuTe nonssatenu, 6e3 Aa HOCU OTFOBOPHOCT 3a TOBa;
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26.12 [OOCTABYMKDBT morxKe Aa ynbaHOMOLWA@BA TPeTU AMLA C NpaBa, 4a CKAOYBAT OT HEroBo uUme
[OroBOPW C NMLA, Kenaelm aa ctaHat KpaHu nonssatenn Ha Ycayrute my u/wam ga cbbupar ot
HEeroBo MMe B3eMaHMATa My KbM KpaliHUTe Mon3BaTenn NO CKAOYEHUTE C TAX AOrOBOPM, KaTo 3a
Tasn UeN MMa nNpPaBo Aa MM NpenocTaBa JMYHWM [aHHM MPU YCAOBMATA HA AEWNCTBALLOTO
3aKOHOZATeNCTBO U AencTBalLaTa MoNMTUKA 338 NOBEPUTENHOCT M 3aluMTa Ha JIMYHUTE AaHHM NpU
npefocTaBaHe Ha ycIyrn Ha JlocTaBumKa;

26.13 [OOCTABYMKDBT mma npaBo Aa OCHLIECTBSABA WMAW M3MNpalla MOBUKBAHWUA, CbOOLIEHUA WK
€/1eKTPOHHa NoLLa CbC UK 6e3 YOBELLKA HaMeca 33 LesiuTe Ha AUPEKTHUA MAPKETUHT U PeKNaMa, B
TOBa YMC/I0 NOBMKBAHMA M CbOBLLEHMA, CBBP3AaHMN C Y4aCTUETO B KAMMAHUM MW AEAHOCTM Ha TPeTU
CTPaHW, camo MNpW npenBapuTesIHO NOAYYeHO cbrnacke Ha KpaiHua nonssaten. Cbraacneto Ha
KpaiHua nonseaTen moxe ga 6bae otterneHo no BcAko sBpeme. JOCTABYMKBT uma npaso Aa
yNbJIHOMOLLABA TPETU /IMLLA, KOUTO Aa OCbLUEeCTBABAT MNOBUKBAHMA, Aa M3NPAWAT CbOOLWEHNA NN
e/leKTpoHHa nowa Ha KpaliHuTe nos3BaTesnu, 3a LeanTe Ha AUPEKTHUA MAPKETUHT UM 33 peKnama
Ha ycnyrn Ha AOCTABYUKA. 3a uenute Ha npeaxoaHoTo nspedeHme JOCTABYUKDBT nma npaso aa
npeaocTasa Ha YNbJHOMOLLEHOTO NLE IMYHU AAaHHWU Ha KpaliHuTe nons3saTtenn nNpu ycloBUATaA HA
AEeNCTBALLOTO 3aKOHOAATE NCTBO;

26.14 [OOCTABYMKDBT moxke ga vsnosssa AaHHUTe, 6e3 Ha/nmMuMe Ha npegBapuTeNHO Cbriacve Ha
KpaiiHusa nonssaten, NOJiy4eHM NpU TbProBCKa CAe/siKa, Ype3 KOMTO MOXKe Aa Obhe OCbluecTBeH
KOHTAKT ¢ KpaliHus nossBaTes, 3a M3MpallaHe Ha CbobLWeHMe 33 MapKETUHT U peKkaama Ha CBOM
COOCTBEHU CXOLAHW MPOAYKTU MM YCAYrM, KaTo B TO3WM cAyd4an Ha KpaliHua nonssaten ce gasa
Bb3MOXKHOCT 6€3Bb3Me34HO0 U N0 IeCEH HAUYUH:

26.14.1 pa n3pasdAsa Hecbrnacue B MOMEHTa Ha CK/ItoYBaHe Ha caenKaTa uan

26.14.2 pa n3pasmn Hecbrnacme c 6bAELWO MNoAy4aBaHe Ha NOAOO6HM CbOOLLEHMA, KOraTo TOBa He e

HanpaBeHO B MOMEHTA Ha CK/YBaHe Ha caenKaTa.

26.15 [OOCTABYMKDBT uma npaBo ga cnmpa npeaoctaBaHeTo Ha Ycayrata Ha KpaeH nonssaTen B
C/lyyait, ye CbLUMAT HapyLlaBa CBOU 3a[b/IKEHUSA, CBbP3aHM C NOA3BaHETO U/MAN 3anialaHeTo Ha
Ycnyrata, KaTo npeaoctaBsHETo 1 ce Bb30OHOBABA cnep OTCTPAHABAaHE Ha HapylleHMeTo, a B
Cny4yalt, 4ye HapyweHueTo He 6bae oTctpaHeHo [AOCTABYMKDBT uma npaBo Aa npekpaTu
NUHamsmnayanuus pgorosop. MNpegnnateHute oT KpalHWMTe Mon3BaTenu TaKCW, OTHaCAWM ce 3a
nepmnoaa Ha cnmpaHe Ha NpeaoCTaBAHETO Ha YcayraTa, He NOA/IeXKaT Ha Bb3CTaHOBABAHeE.

26.16 Mpu 3abaBa Ha KpaeH nonseatesn, cBbp3aHa CbC 3anallaHe Ha Abakuma ueHa, JOCTABUYUKDBT
MMa NpaBo 4a U3MCKBA 3aMn/jallaHe Ha Ab/KMMaATa CyMma 3aeHO CbC 3aKOHHATa /IMXBa OT AEeHA Ha
3abaBaTa, KaKTO U pa3xoamuTe, CBbP3aHU C YBEeAOMABaAHE M CbbupaHe Ha AbAXKMMUTE OT KpaliHus
nos3BaTen Cymu.

26.17 [OOCTABYMKDBT morke Aa npuaara MepKM 3a ynpaB/ieHMe Ha TpaduKa Ha JAHHM, OCHOBAHW Ha
O0BEKTUBHO pPas/INYHUTE TEXHMUECKU W3UCKBAHUSA 3a OTAE/NHUTE KaTeropum TpaduK. Mepku 3a
ynpaBAeHNETO Ha TpaduKa MoraT ga ce npuaarat u B chegHuTe caydam, a UMEHHO:

26.17.1 u3anbAHEHME Ha HOPMATMBHM aKTOBE, aKTOBE Ha AbP*KaBHW OpraHu, CbAebHU opraHu K Apyru

Ny6AMYHM OpraHmM, KaKTo M cnasBaHe Ha MePKU, NPeBUAEHN CbC 3aKOH;

26.17.2 c uen 3ana3BaHe CUFYPHOCTTA U LenocTTa Ha MperkaTa, KpaliHuTe ycTpoicTBa U NpeaocTaBAHUTE

yenyru;

26.17.33a npepoTBpaTABaHe Ha MPEACTOALWLO npeToBapBaHe Ha MpexaTa, 33 Aa Ce CMeKuum

Bb34EMNCTBMETO OT NpeToBapBaHe Ha MpexKaTa M Korato ToBa NpeToBapBaHe € BPEMEHHO UK
Npwu M3KAKUYUTENHU 0BCTOATEeNCTBA. B Tean cnyyanm AocTbnbT Ha rpynu KpallHM nonsBatenu
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MOXe [fAa 6bae KpaTKOBPEMEHHO oOrpaHudeH W/MavM  3aTpyaHeH A0 oOTnagaHe Ha
HeobxogmumocTtTa. [peanpuetTute MepKU 3a ynpasneHMe Ha TpaduMKka MOXKe [Aa 3acerHat
HEMPUKOCHOBEHOCTTA HA JIMYHMA KMBOT W 3almMTaTa Ha /NYHWUTE fJaHHWM Ha KpanHute
nosa3BaTesiM CbobpPa3HO NPUIOKMMOTO 3aKOHOAATENCTBO.

26.18 [OOCTABYMKDBT mma npaBo Aa M3mepBa U ynpasassa TpaduKa Ha gaHHM B MperkaTta c uen
NOCTMUraHe Ha NO-HAAEXAHW U NOo-KayecTBeHU ycayru 3a KpaliHute nonssatenu, 6e3 ga Hapywasa
CUTYPHOCTT@ Ha eNeKTPOHHUTE cboblueHns u 6e3 ga BAOWAaBa KAYecTBOTO Ha MpeaocTaBeHuTe
Ycnyru.

26.19 [OOCTABYMKDBT cu 3anasBa npaBoOTO A2 MPOMEHA CbAbP)KAHWMETO Ha npegnaraH OT Hero
TeNeBN3NOHEH MaKeT, KaTo MNpu OTNaAaHe Ha TeNeBM3MOHHA NPOrpama, BKAKYEHA B TE/IEBU3MOHHMA
nakert, yBeZomsBa 3a ToBa KpaliHute nonssaTenu, 30 (TpugeceT) gHu npeasapuTtenHo. B cayyait, ye
He pasnoJsiara ¢ MHopMaUMA 3a OTNALAHETO HA NPOrpamaTa B CPOKa Mo NPeaxonHOTO U3pevyeHune
JocTtaBunKbT yBegomsasa KpaliHua nonsBaTes 3a OTNagaHEeTo Ha nporpamaTta B cpok 40 30 aHu cnepg,
Nnosly4yaBaHeTO MW/M Yy3HABaAHETO Ha CbOoTBeTHaTa WHpopmauma. [JOCTaBYMKBT MOXKE Mo CBOA
npeueHKa Aa 3aMeHA B TeZIeBU3MOHHMUA NAaKeT OTNagHaaTa nporpama ¢ 4pyra cbC cxofeH npodua um
cbabpKaHue. Mpu oTnagaHe Ha TeneBM3MOHHa nporpama KpalHuTe nonssaTenu, KOWUTO He ca
CbrNacHM C NPOMAHAaTa MMaT NPaBo Aa NpeKkpaTaAT MHamBmMAayanHuTe cm 4OroBopu, No OTHOLIEHMWE Ha
npeaocTaBaHaTa UM ycayra no 1. 8.1, npu ycnosuaATa 1 no peaa Ha 1. 20 ¢ 1-mecevyHo npeanssecTtue,
OCBEH aKO pas3npOCTPaHEHMETO Ha TeJIeBU3MOHHATA Nporpama e NpeycraHoOBEHO 3a TepuTopuATa Ha
uAnata ctpaHa. MNpasoTo Ha KpaHuA nonssaTen ce ynpaxkHABA B 1-meceyeH CpokK.

26.20 [AOCTABYMKBT nma npaso ga npexsbpas /ueampa/ ceoboaHO 1 3anara B No/3a Ha TPETU AnLa
B3EMAHMATA CU KbM cBOUTE KpaliHW nonssaTenu, KAMEHTU U KOHTPAreHTU, KakTo U Aa Bb3nara Ha
TPeTU Anua cbbnpaHe Ha U3UCKYEMUTE CU B3EMAHMA KbM CbLLMTE, 33 KoeTo KpaliHMAT nosssaTten ce
CYMTa, Ye e JaN CBOETO CbrlacKe No cuaata Ha Tesm O6wm ycnosus.

27. JOCTABYUNKDBT He HOCK OTFOBOPHOCT:

27.1  3a NpPaBUAHOTO PYHKLMOHMPAHE Ha NPUIOKEHUATA, KOUTO KpaliHMAT Nnon3BaTen U3Non3Ba;

27.2 32 npeKkbCBaHe WM BJ/IOWABAHE HA KayecTBOTO Ha Ycayrata B CAyyYawuTe, Korato Tesu
06CTOATENCTBA HE Ce Ab/KAT Ha HEFOBO BUHOBHO NOBEAEHME, KAKTO U NMPU HACTbMNBaAHE HA CbbUTKA
OT HenpeoAoAMMa CM1A NO CMUCBAA Ha YA. 306, an. 2 OT TbProBCKUA 3aKOH;

27.3  3a HauyuHa Ha nonssaHe oT KpaliHua nonssaten Ha MpexaTta n/unn ObopyasaHeTo, M3BbLH
yroBopeHoTo B O6wwmTe ycnosus n UHAMBUAYANHUA JOTOBOP M 38 BCUYKM NOCAEACTBMA OT TOBA;

27.4  3a Bpeau, NPUYMHEHU OT UHCTaAMpaHU KpaliHu yctpolictBa u/unm obopyasaHe oT KpailHus
nosa3BaTes, KOUTO ca NPUYUHUAM NPEKbCBAHE B NpeAocTaBAHUTe Ycayru uam nospeaun B Mpexara,
VAW BNOLIABaHEe Ha KayecTBOTO Ha YcayruTe;

27.5 B cnyyauTe, B KOMTO TPETU AMLA Ca Y3HA/IM UHAMBMAYA/IHATa Naposia 3a Nos3BaHe Ha ycayra oT
KpaltHua nonssaten, 6e3 ornen Ha NPUMUYMHATA M HAYMHA HA Y3HABAHETO M, BKAKOYUTENHO M B
C/ly4auTe Ha HeNpaBOMEpPHM AENCTBMA OT CTPaHa Ha TPeTW Anua, 3acTpallaBaliy CUTYPHOCTTA Ha
YCTPOMCTBA, MPEXM, 3aNnUCK UAN CbXpaHABaHa OT KpalHua nonssaTten MHGOpmMauuA B eNIeKTPOHEH
BuUA, (gencTems, nosHaty KaTo "cracking” mam "hacking"), 4oKOnKOTO He e nNpeaBMAEHO ApPYro B
[EeNCTBaLLOTO 3aKOHOAATe NCTBO;

27.6  3a npepocTaBaHWUTE ycayru no Touyku 8.1 u 8.2. oT Tesn ObwM ycnoBua B C/y4auTe, KOrato
KpaHWAT non3saTten Nons3sa Uaun ce onuTea Aa Non3Ba YCAyrMTe Ha afpec, pas/nyeH oT agpeca, Ha
KOMTO Ca MHCTa/IMPaHU, CbriacHo MHAMBMAYanHWA [,0roBOp;
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27.7 32 NpPUYMHEHW Bpeay WAM NPOMNYCHaTU MOA3M, KOraTo HacTbNBaHETO UM e BCAeACTBME Ha
HEU3MbAHEHWE WAN Ha HETOYHO M3MbJHeHWe OT KpaliHuA nonsBaTten Ha HEroBO 3aKOHHO WM
[,0TrOBOPHO 334 b/IKEHME;

27.8 32 NpPUYMHEHW Bpeau WAW MPOMNYCHATU MOA3M, KOraTO HACTbMBAHETO MM € B pe3yaTaT Ha
YMULWNEHN WAM Henpeanasnneu penuctsma uan besgeictBMA Ha TPeTo /uue, BOAEWM A0
NPEeKbCBAHE WM B/IOLIABAHE HA KAa4yeCTBOTO Ha MpeaocTaBAHaTa yCayra, Kakto 1 No NPUYMHA, KOATO
He MoKe Aa My 6bae BMeHeHa BbB BUHA;

27.9  3a npeTeHUMW Ha TPeTU nua cpelly KpaitHmMa nonssaTten BbB BPb3Ka MAM NO NOBOA NON3BAHUTE
ycnyru;

27.10 3a/mnca Ha yMeHUs OT cTpaHa Ha KpalHua nonseaTen ga M3nonsea Ycnyrata.

27.11 3a CbAbpPrKAHMETO Ha NpenpenaBaHOTO CbAbpXKaHWEe, OCUTYPABAHO OT TPeTU NMLA, KAaKTO U 3a
aencrtensaTa Ha KpanHua notpebuten uam cBbP3aHU C HEro vua, M3NoAN3BalM NpesocTaBsHUTE
Ycnyru 3a 4eHoCTU B HapyLleHWe Ha NPUIoKMMOTO 3aKOHOAATeNCTBO.

28. [OCTaBUYMKBT He AaBa HUMKAKBM APYrU rapaHuMm, KOUTO He ca M3PUYHO npeaBuaeHn B Tesn O6wm
YC/IOBUS,, OTHOCHO MHOpMaLMSA, CbAbpKaHWUE, YCAyrn, GYHKUMOHMPAHETO M Bb3MOXKHOCTUTE 33
Aoctbn o Yenyrute.

PA3AEN VI 3BA0B/TKEHUA HA AOCTABYUKA

29. AOCTABYUKDBT ce 3agbnxKaBa:

29.1  pa wu3rpaxga, noaabpXa W pas3suBa Mpexute cW, B CbOTBETCTBME C pasnopendbute Ha
[eNCTBALLOTO 3aKOHOAATE/NICTBO U NpueTuTe 3a npunaraHe B Peny6aunka Bwarapua ctaHpaptv B
061acTTa Ha eNeKTPOHHUTE CbObLLEHNA, NPU CNa3BaHe Ha NpaBuIaTa U U3UCKBAHUATA 33 KayecTBo,
6€30NacHOCT M CUTYPHOCT Ha YCAYrnTe, KaTo BbB BPb3Ka C TOBA Ce 334b/1)KaBa:

29.1.1 pa u3nos3Ba CaMO YCTPOMCTBA C OUEHEHO CbOTBETCTBME M MYCHATW Ha Masapa, CblaacHo

AencTBamnTe HOPMaATUBHU aKTOBE;
29.1.2 pa u3non3Ba YCTPOMCTBA CamMo NO NpefHasHavYeHWe 1 HauWH, onpeaeneHn oT NPoOn3BoAUTENA U
OTpa3eHun Npu perncTpaunaTa;
29.1.3 pa vn3nos3Ba CaMo TEXHUYECKM M3NPaBHU YCTPOMCTBA;
29.1.4 pa He N3MEHA TEXHUYECKUTE XapaKTePUCTUKMN Ha U3NO0N3BAHUTE YCTPOMCTBA;
29.1.5 pa ocurypu rapaHUMOHHA M M3BBHIAPaHUMOHHA NOAAPDBXKKA Ha NpenoCcTaBeHUTe OT Hero Ha
KpanHusa notpebuten KpaHu Yctpoiictea u O6opyaBsaHe.

29.1.6 pa w3rpa)kga, noagbprKa W ekcnaoatmpa MpexuTe U TeXHUYECKM CUCTEMW, 4Ype3 KOUTO
npeaoctassa YcAyrute, no HauMH, KOMTO He Cb34,aBa KAaKBATO M Aa e onacHocT 3a MoTpebutenute
N TpeTuTe Nnua;

29.2  pa ocurypsBa Ycayrata M HenpekbcHaTo pyHKUMOHUpPaHe Ha MpexuTe - 24 (aBageceT 1 YeTUpu)
yaca B geHoHolmeTo, 7 (cegem) AHM B ceamuuaTa B 30HMTE Ha npegocTaBsHe Ha YcayraTa/uTe,
OCBEH B C/ly4auTe Ha Bb3HMKBaHE Ha HEMPEOAO0/IMMA CMNA U B ClyYauTe, NnpeasuaeHun B Teanm 06wm
ycnosums;

29.3  pa npepoctasa Ycayrmte cu Ha KpaWHUTe nonssaTtenu, nNpu ycnoBMATa Ha MPO3PAYHOCT U
paBHOMOCTaBEHOCT, CbOobpPa3HO BUAA HA M3MNONA3BAHATA TEXHOOMMA U 0bema Ha TpaduKa, Cbr1acHo
YCNOBMATA Ha CKAlovyeHUTe WHAMBMAYANHUM [OroBOpWM W pasnopeadbuTe Ha HactoawmTte O6wWm
ycnosums;

29.4  pa He cb3gaBa NpeaMMCTBa 3a OTAeNHM KpaliHu nonssatenn Uau rpynu ot TAX, N0 OTHOLWEHUE
Ha egHa v cbla Ycayra;
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29.5 pa yBegomsaABa KpallHMTe nonssatenu ypes nybanKyBaHe HAa MHGOPMAUMA HA e/1eKTPOHHATA CK
CTpPaHULLA B MHTEPHET, 32 BCAKO MJIAHMPAHO NPEKbCBAHE HA NPenoCTaBAHA YCayra, UM OYaKBaHO
B/IOWAaBaHe Ha HEMHOTO KAYecTBO, KaTO MOCOYBA MPMYMHATA 3a TOBA, KAaKTO M MPOrHosMpaHaTta ot
HEro NPOAb/KUTENHOCT Ha NPEKbCBAHETO WM B/IOWABAHETO, Hail- manko 72 (cegemaeceT u ABa)
Yyaca npeaBapuTesiHo;

29.6 npeaBapuTenHo Aa yBeaomsaBa KpallHMTe nosa3BaTe/IM MPU MCKaHe Ha AOCTbM A0 TeXHWU
NOMELLEHUA 33 LLeNTE Ha U3MbJIHEHWNE HA 3aABEHUTE AU NON3BAHM OT TAX YCayru;

29.7 pa nasu uyanata MHPopmauma, OTHacAWA ce [0 CMeTkuTe Ha KpaliHuTe nonsBaTenu, B
npoab/KeHne Ha 3 (Tpu) roavHW OT M34aBaHETO MM M Ja MM MpenocTaBs pasneyaTka oT Tesu
CMETKM, OCBEH aKo KpalHMAT nonseaTten U3PUYHO ce e OTKa3a/l OT TakaBa pasneyaTka;

29.8 pa He pasKpuBa 6e3 TAXHOTO cbrnacMe MHPopMaumaA, oTHacAwWwa ce Ao KpalHuTe nonssatenu,
TAXHATA aKTUBHOCT M YCAYrnTe, KOUTO MNON3BAT, 0CcBeH B cayvanTe, B Kouto JOCTABYUKDBT e anbikeH
4a nNpefocTaBM TakaBa WHOOpMaAuUMsas MO  cuiata Ha HOPMATUMBHO WM3UCKBaHE WAM  NO
WCKaHe/pasnopegaHe Ha KOMMETEHTEH OpraH WK CbA,

29.9 pa oTcTpaHABa Bb3HMKHanuMTe nospean B Mpexute cu, BoAelWM A0 Bb3NPEnATCTBAHE WU
orpaHM4yaBaHe Ha KpaillHUTe nonsBaTenn Npu NoJiydaBaHETO Ha ycayruTe, B CPOK oT 3 (Tpu) AHW,
cnen ocurypsiBaHe Ha goctbn oT KpaliHMs nonsBaTen, OCBEH aKo 3a OTCTPAHABAHETO MM e
HeobXxoaMM TEXHOIOTMYHO NO-AbAbr CPOK. CPOKBT 3@ OTCTPaHABaHe Ha NOBpesa 3ano4ysa Aa Teye oT
MomeHTa Ha yBegomasaHeTo Ha JOCTABYMKA 3a Bb3HMKBAHETO U CbOTBETHO — OT MOMEHTA Ha
HeMNHOTO yCTaHOBsIBaHe OT Hero;

29.10 B cnyvait Ha npekbcBaHe Ha obcnykBaHeTo oT MpexkaTa 3a noseye oT 72 (ceaemaeceT M 4Ba)
yaca, cbrnacHo T. 29.5, nopaan aBapunHMU PEMOHTM WM IMMCA HA AOCTBbN 40 YCAyruTe no npuydmHm,
3a kouto JJOCTABYUKDBT oTrosaps, nocieaHus ce 3aab/akasa Aa Hamanu ¢ 1/30 ot meceyHaTa ueHa
33 BCEeKM 24-4acoB nepuog, oT4eTEH OT MOMEHTa Ha M3TMYaHe Ha 72 (ceaemaeceT M ABa) YacoBuA
CPOK 4,0 Bb3CTaHOBSABAHETO Ha 06C/YKBAHETO;

29.11 pa oTCcTpaHABa NoBpeauTe, Ab/AKAWM Ce HA BBHWHW MNPUYMHKU U NpuBexaa Mpexata B
CbCTOAHME Ha HOpMa/iHa paboTa BbB Bb3MOXKHO Ha-KpaTbK TEXHO/IOTMYEH CPOK C/ed OTnaAaHeTo
Ha NPUYUHUTE 3@ Bb3HUKBAHETO UM;

29.12 pa onoBecTu agpec (BKAOUYMTENHO eNEKTPOHEH aapec) v TenedoH, Ha KOWTO ga perucTpmpa
cbobuweHus ot KpaliHuTe nonssaTenn 3a Bb3HWKHAAM MOBPEAU, NPEeKbCBaHUA U Apyrn GopmM Ha
HapyLeHOo Nosy4aBaHe Ha yCayruTe U BOAM PErncTbp 3a TOBa MO AaTa M Yac Ha yBe40MABAHETO CU C
nocneaBallo otTbessn3BaHe Ha NpMUYMHATA 3a Bb3HMKBAHETO U BPEMETO, KOEeTo e buio Heobxoanmo
33 OTCTPaAHABAHETO;

29.13 pa yBegomsBa BbB Bb3MOMKHO Hal-KpaTbK CPoK KpalHUTe nonssaTenu ypes nyb/MKyBaHe Ha
MHPOPMALMA Ha eNeKTPOHHATa CU CTPaHMUA B WHTEpPHeT 3a nNpeacTosalWwM WAM HaCTbiUAK
OrpaHNYeHns B NPeAOoCTaBAHU OT HEro YCayru, HaaoXeHM OT KOMMNETEHTHUTE OpraHU BbB BPb3Ka C
M3BbHPEAHM CUTYaLMMN UM BbB BPb3Ka C HaUMOHANHaTa CUIYPHOCT M OTOpaHaTa Ha cTpaHaTta u ap.;

29.14 [OOCTABYUKDBT e gnbrKeH Aa ocurypy nogapbKKa Ha NpeaoctaBeHOTo Ha KpallHua nonssaten
O6opyaBaHe, CbrNacHO rapaHUMOHHUTE YCN0BMA Ha YCTPOMCTBOTO(a) M Aa OTCTpaHsABa noBpeguTe
Nno Hero, KOraTo Te He Ce Ab/XKAT Ha HenpaBuAHa ynoTpeba uam 3aNo0yMULNEHN AeNCTBUSA OT CTPaHa
Ha KpaltHua nonseaten unum Tpetm anua. Nospeante ce OTCTPAHABAT B HAM-KPATKMA Bb3MOXKEH CPOK
OT MOMEHTA Ha npeAcTaBsaHe Ha gocTbn go O6opyasaHeTo.

29.15 [a npenoctaBy Bb3MOXKHOCT Ha KpalHMA non3saTen caMOCTOATE/NIHO Aa M3BbPLUM TEXHMYECKATa
MHcTanaums Ha ObopyaBaHeETO aKo MOCNeAHOTO e HeroBa COOGCTBEHOCT, KaKTO M Aa M3Mnon3Ba

14



cobctBeHo Ob6opyaBaHe. B caydyauTe Ha CamMOCTOATE/IHO CBbpP3BaHe Kbm Ycayrute, KpalHuAT
no/si3BaTe/l M3BbPLIBA MbPBOHAYa/IHUTE HACTPOMKU CbrNacHO MHCTPYKUMUTE Ha JocTasumKa u/mnmn
YNMb/IHOMOLLEHO TPEeTOo Anue. KpaHMAT non3BaTen OTroBapsa 3a BCUYKKU AEMCTBUA MO U3BbPLUBAHE Ha
MbPBOHAYA/IHUTE HACTPOMKM, KAaKTO U 33 CbOTBETCTBMETO Ha M3NOA3BAHOTO OT Hero ObopyaBaHe ¢
TEXHUYECKUTE M3UCKBAHWMA 3@ CbBMECTMMOCT Ha [locTaBuMKa M 33 TexHMyecka 6e3omacHocT B
Peny6anka bbvarapus.

29.16 pa He npepgasa 3abayXaasawy 3Haum M/ mamM curHany 3a nomoul, 6eacTeune, aBapusa, 3/10M0JyKa
W TPEBOra;

29.17 pa npepocTaBsA Yype3 OnoBecTeHUst cu TenedoH, Ha MHTEPHeT CTpaHMuaTta cM M B odpucute cu
MHPopmMaLuMa 33 LLEHW WAN LEHOBM MNAKETM, KAKTO M 33 NpefoCTaBAHUTE YCAYrM, 3a BCUYKM
NPUNOKUMM TapndKM M TaKCK 3a NOALPDBIKKA, 33 NpeasiaraHUTe Ha4YMHU Ha NaLLaHE;

29.18 pa pasrnexpa v B3emMa CTaHOBULLE NO MoAbW, Kanbu, cCUrHanm u npegnoxenusa ot KpanHute
nosssatenu B 1 (e4HO) - MeceyeH CpoK OT aTaTa Ha NOCTbMNBAHETO UM;

29.19 pa BOAM M CbXpaHABA PErMCTbp Ha MOCTbNMAUTE MOJIBW, Kanbu, CUrHaNAM U NPeaNOKEHUA OT
KpaliHuUTe nonssaTtenn, B KOUTO 0T6eNA3Ba NPUYMHUTE 33 NOAABAHETO MM, TAXHATAa OCHOBATE/IHOCT U
npegnpuveTUTe OT HEroBa CTpPaHa AENCTBMA Cnepn pasrneXkgaHeTo MM , 33 CPOK He noseye oT 24
(nBageceT 1 yeTMpK ) Mecela NpuU cnasBaHe Ha U3UCKBAHMATA 3a 3allMTa Ha IMYHUTE AaHHU;

29.20 pa rapaHTMpa CUTYPHOCTTA M LEe/IoCTTa Ha eNeKTPOHHUTE CU CbOBLUUTENHU MPEXU U YCAYTW,
CbrnacHoO mM3snckeaHuATa Ha nasa XV, pasgen Il ot 3EC, KaKTO M 3aWmMTaTa Ha JANYHUTE OAHHWU HaA
MNotpebutenure;

29.21 pa npepoctaBA Ha KpalHUTe nonsBaTesM MW Ha YNb/HOMOLLEHO OT Hero nuue ¢akTypa 3a
NON3BaHUTE YCAyTy;

29.22 pa vHdopmupa KpaitHua nonssaten npeaBapuTesIHO UM MO MOAXOAALL, Ha4dyuH /4pes3 KpaTKo
TEKCTOBO cbobueHme - SMS, nncmo ¢ obpaTHa pasnumcka, MTMCMO NO e/IeKTPOHHATA NOoLLA Ha NOCOYEH
oT KpallHua nonssaten efleKTPOHeH afpec 3a KOHTaKTU U Ap./, Ye we npeanpueme AencTsus no
M3BBHCHAEOHO CbbMpaHe Ha HeroBUTe HenaaTeHM NapUUYHM 334bKEHUA N0 NPeaoCTaBeHN YCayriu,
BK/IIOYNTENIHO M KOraTo 3a LenTa Lie ce NoA3BaT yCAyrute Ha TpeTu anua /areHuum 3a cbbupaHe Ha
B3emaHua u apyru/. MHpopmaumata no nNpeaxoAHOTO U3peyeHMe 3a4b/KUTENHO Lie CbAbpXKa U
OAHHM 33 TOYHMA pa3Mep Ha NpPeTeHAMPaHUTE NAPUYHU 334 b/XKEHUA U 32 OCHOBAHMETO, OT KOETO
npom3THyar.

PA3AEN VII OTTOBOPHOCTU HA AOCTABYUKA

30. Mpu BMHOBHO HeU3MbAHEHME Ha 3agb/keHusata cu, AOCTABYUMKDBT otroBapa npes KpanHuA
non3BaTen KaKTo cneaBsa:

30.1 3a HeoTcTpaHeHu noBpegu B MperKaTa U CbOPBKEHMATA KbM HEA WAW MO APYrY NPUYMHM, 33
KOUTO MMa MOJIYYEHU N PErUCTPUPaHN YBELOMAEHUA, N B pe3yaTaT Ha KomTo KpalHUAT nonssaten
He e MOrbA Aa nonsea YcayruTe noseye oT 3 (Tpu) AHM Npe3 eauH oTvyeTeH nepuog, KpalHuat
nos3BaTen 3annalia 4acT OT Ab/KMMaTa MecedyHa aboHaMeHTHa TaKca, MPOMOpPLMOHAAHA Ha
nepuoga, npes KOMTo e nonssan Ycayrure.

30.2 [AOCTABYUKDBT npucnaga cboTBeTHaTa Cyma OT CTOMHOCTTA Ha MeceyHaTa aboHaMeHTHa TaKca
3a cneggawmsa mecel, Ha 6asaTa Ha NOYYEHU U PEFUCTPUPAHU YBEAOMIEHMUA, CbIIACHO T. 29.9 oT
Tesn 06wy ycnosua. He ce npuaara B cnyvyanTe, KOrato nospesata Wav NoBpeauTe ce AbxKaT Ha
bopcMarKopHM NPUYMHMN.
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30.3 Korato JOCTABYNKDBT He yBegomu KpaliHUTe noa3BaTenun cbriacHo 1. 29.5 ot O6wmTe ycnosus
WAWN He Cnasu CbOTBETHUA NOCOYEH CPOK, AU HEeyCcToMKa B pa3mep Ha 1/30 (egHa Tpuaecera) or
Mmece4yHaTa aboHameHTHa Takca. HeycToiKaTa ce mM3nialwa B cpok Ao 1 (eguH) meceu, OT gaTaTta Ha
3aKbCHEHMWETO. 3annallaHeTo MOoXe Aa Ce M3BbpLUBA Ype3 NpUcnagaHe Ha CbOTBETHATA Ab/IKUMMA
CyMa OT CTOMHOCTTa Ha MeceyHaTa aboOHaMeHTHa TaKca.

30.4 OOCTABYMKDBLT HOCM OTroBOPHOCT 3a KayecTBOTO Ha ycCayraTa My, Korato npuvyMHaTa 3a
B/IOLIABaHe e Nopaan HEroBO BUHOBHO NOBEAEHME UM e NOPOAEHO OT npobiem B MpeKaTa my.
30.5 Mpn 3HaynTeNHO W HenNpeKbCHAaTO WAM YeCcTOo MOBTAPAWO Ce HEeCbOTBETCTBUE MeXKay
OENCTBUTENHUTE MOKas3aTe/M Ha ycayraTa 33 A4OCTbN A0 MHTEPHET OTHOCHO CKOPOCTTa WAW ApYru
napameTpu 3a KayecTBO Ha ycayrata U nokasatenute, gorosopeHn ¢ JOCTABYMNKA, moxe pa ce
npueme, 4ye e Hanmue HecboTBeTCcTBME Ha Nokasatenute n JOCTABYNKDBT morke Aa Bb3CTaHOBM Ha
KpaiHua nonssaTten 4act OT mMeceyHuA aboHamMeHT, MPOMOpLMOHANeH Ha nepuoga M ycayraTta
OOCTbN 40 MHTEPHET U Ha nepuoga, Npes KoWTo e Buno Haauue CbOTBETHOTO HEM3MbJIHEHME HA

[,0rOBOPEHNTE HMBA 3a Ka4ecTBo.

31. HapB3eTu cymu 3a NpesocTaBaAHM YCAYrM U CyMUTE MO YBAXKEHM peknamauum oT Tesm O6wm ycnosums

ce Bb3CTaHOBABAT Ha KpailHMA non3BaTen 3ae4HO CbC 3aKOHHATA /INXBa.

PA3ZEN VIII NPABA HA KPAUHWUTE MNON3BATE/NN

32. KpailHuTe nonseaTtenn Mmart cnegHuUTe npasa:

32.1 pa M3MCKBaT CKAOYBaHe Ha MHavBuayaneH [0roBop 3a MNOA3BAHE HA BCUYKU €/IEKTPOHHU
cbobwmTenHu yenyru, npeanaradu ot JOCTABYUKA npu gelictBawmTe ycnosus u TapudeH nnan;

32.2  panoayyasart Ycayrute no Pasgen Il c KauecTBo M TEXHUYECKM NapaMeTpu, cbriacHo Tesm O6wm
ycnosua u MHaeuayanHua gorosop, NOANUCAH MeXay CTPaHuUTE;

32.3  paysegomasaT JOCTABYMKA no HaumHa, yKasaH B T. 29.9 o1 Te3n O6LwwM ycaoBus 3a npobnemm,
CBbP3aHM C NON3BAHETO Ha Ycayrute. YBeJOMJEHWMETO MO TasuW TOYKA 3a4b/IKUTE/IHO CbAbpPrKa
cnefHata MMHMMANHA UHPopmauma: ume Ha KpaHuA nonssaTen, TOYeH afpec Ha MACTOTO Ha
KOHCTaTUpaHe Ha Npobaema u TenedoH 3a KOHTAKT (MO Bb3MOXKHOCT MObuAeH TenedoH);

32.4  pa vcKaT u nosyyasaT MHpopmauma U cnpaBku no T. 29.7 ot Te3n 06wy ycnoBma OTHOCHO
nonseaHeTo Ha Ycayrute, npegoctaaHm ot JOCTABUUKA;

32.5 pa nogaBaT monbu, Kanbu n npeanoxkenns ao JOCTABYMKA v aa nonyyaBaT OTrOBOPU B CPOK
no 7. 29.18 ot Te3n O6WM ycnosus;

32.6  [a murpupa oT egHa Kbm apyra Ycayra, B paMKUTE Ha CpOKa Ha MHaMBMAyanHmMa forosopa, Ho
He noBeye OT BeAHbXK B €4MH OTYeTEeH NepuoA, C W3KAKYEeHMEe Ha C/y4auTe, B KOWUTO
NHansmayanHua goroBop Mma orpaHMYeHna 3a Nosi3BaHe Ha Ycayrata uam ce npeaBukaa pasanyeH
pes. MNpu murpupaHe OT eguMH KbM Apyr BWA, yCayra, B 3aBMCMMOCT OT cay4vas, Ha KpaliHua
nonssaten Moxe fa 6bae NOMCKaHa AONbAHUTENIHA €A4HOKPATHA TaKca CbFAacHO AencTBalaTa
LLeHOoBa /IucTa.

32.7  [a npekpaTAT 4OroBopa cu 3a YcayraTta B paMKuTe Ha 7 (cepem) KaneHOapHW AHU OT gaTtaTa Ha
WHCTannpaHe W/uaM NbpBOHAYaNHO aKTMBMPaHe Ha YcayraTa, B C/lyyal ye He ca O0BOJHWU OT
npeasaraHoOTO KayecTBo M 6e3 Aa Ab/KAT HEYCTOMKM, KAaTo BbpHAT npeaocTaBeHoTo Mm KpaitHo
ycTpoiicteo(a) u ObopyaBaHe;

32.8 pa nouckaT Bb3CTaHOBABAaHE Ha MpeKpaTeHuTe YCAyru cief usniallaHe Ha 3a4b/KeHUATa cu
kbm JOCTABYNKA;
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32.9 KpaltHnAaT nonssaTen Mma nNpaBo Aa Aane CbriacuMeTo cu Aa noJiydyaBa NOBMKBaHUSA, CbobLeHnA
WM/IN eNIeKTPOHHA nolla CbC uaM 6e3 yoBellKa Hameca 3a UeAuTe Ha AMPEKTHUS MAPKETUHT U
peKknama, B TOBa UYMCAO MOBWMKBAHMA M CbODOLLEHWA, CBbP3AaHW C y4acTMETO B KamMMaHUU WK
OENHOCTW Ha TpeTu cTpaHu. CbrnacneTo moxKe a 6bae OTTer1IeHo Mo BCAKO BpeMe.

32.10 KpallHMAT nonssaTten UMma NpaBo Aa 3ampasum J0roBopa cU (BpemeHHO Aa cnpe Non3BaHEeTo Ha
Ycnyrata/Yenyrute) ¢ 1 (eaHO) MeceyHo nMcmo npeamssecTme, 3a Mece4yHo NMCMeHo npeamnssectue,
33 CPOK OT MUHMMYM 15 AHM M MaKcumym 6 (LiecT) meceua, KaTo 3a TO3M nepuog 3annaula
HamasieHa aboHaMeHTHa LeHa 33 NogApbKKa Ha MperkaTa, Cbr/1acHO aKTyasiHaTa L,eHoBa /ICTa Ha
JocTasumka.

PA3AEN IX SAAB/IKEHUA HA KPAUHWUTE NON3BATENU

33. KpailHMTe nonseaTtenu ce 3a4bKaBaT:

33.1 pacnasBeart pasnopenbute Ha Tesn O6LWM ycnosms U Ha UHAMBUAYaNHUA A0rOBOP 33 YCAYTW.

33.2  pa okasBaT cbgeictene Ha JOCTABYMKA 3a paspelaBaHe Ha npobnaemu no TenedpoHa. Tosa
MOKe O3 BK/OYBA pecTapTMpaHe Ha pyTepu WM ApYyro YCTPOMCTBO, HACTpoOiMKa Ha uundpos
NPUEMHUK U APYro yCTPOMCTBO, NPOBEPKA HA OKabenasaHe u np.;

33.3 B npegBaputenHO nNuUcmeHo cbraacysaHo ¢ JOCTABYUKA Bpeme, Aa OCUrypaT AOCTbN Ha
OOCTABYMKA [0 TexHM NOMeLLeHUs C Uen M3rpa)kgaHe, noagbpKaHe, HAcTPOMKa U PeMOHT Ha
CbopbXeHuATa oT MpexaTa;

33.4 3avycayrute no T.8.1 n 1. 8.2, KpaltHMAT nonsBaTen cneaga ga 6bae Ha pasnonoKeHue uamn npu
HEBB3MOXXHOCT C/le[Ba Aa YNbJHOMOLWM B NTMCMeHa GopMa /iMLLe, KOETO Aa NpUeme A0CTaBKaTa Ha
ObopyaBaHe v ga nognuiie NPOTOKON Ha afpeca, KbaeTo we 6bae WHcTanupaHa Ycayrata. B
cnyyan ye KpalHWAT nos3BaTen He e ynmbAHOMOLWMA Anue B NUcmeHa dopma, KOeTo Aa npueme
O6opyaBaHeTo W pga noAanuwe npoToKosa, npeactasuTenar Ha JOCTABYMKA npepasa
O6opyaBaHETO Ha /IMLLETO, KOETO € OCUTYPUIO0 A0CTbM, KaTO 3anucea TpUTE My UMeEHa U AaHHWU OT
NIMYHaTa KapTa B NpoToKoa. C noanuceaHeTo Ha MHaMBuayanHua aorosop KpalHUAT nonssaten ce
CbracaBa, Ye BCAKO /MLe, KOeTo npeaocTaBuM AOCTbN M ce Hamupa Ha agpeca ce cyuTa 3a
ynbIHOMOLEHO nue Aa npueme O6opyaBaHeTo U Aa NoAnuLle NPOTOKONa;

33.5 [aHe u3BbpLUBAT NPOoMeHM B MpekaTa Ha AOCTaBYMKA,NPeAn KPalNHOTO YCTPOMCTBO;

33.6 pa oKasBaT HeobxoaumoTo cbaelicTeme Ha JOCTABYMKA npu ocbliecTBABAHE HA KOHTPOA Mo
3aKOHHOCTTa Ha Mo/a3BaHe Ha npeanaraHUTe YCAyryM, KaTto KOHTPOABLT ce oOcblecTBABa OT
ynbaHomouweHun ot LOCTABYMUKA nnua;

33.7 [Oa nonssa KpailHM ycTpoiicteBa M Ob6opyaBaHe C OUEHEHO CbOTBETCTBME CbI1AaCHO
3aKOHOZaTencTBOTO Ha Penybnuka Bbarapua B cnyydauTe, KoraTo KpalHWMAT nonssaten cam
ocurypsasa TakoBa.

33.8 pga cnassaT YyKasaHWATa, WHCTPYKUuumTe U npeanucaHmata Ha AOCTABYUMKA 3a npasuaHo
nonssaHe Ha KpalHuWTe yCTpPOMCTBA, KaKTO M 4@ M3NON3BAaT CaMO TaKMBA, Ha KOWTO € OUEHEHO
CbOTBETCTBMETO NO pefa Ha 3aKOHa 33 TEXHUYECKUTE U3UCKBAHUA KbM NPOAYKTUTE;

33,9  pa cnas3BaT TEXHUYECKUTE M3MUCKBAHWUA 33 eNeKTPUYECKO 3axpaHBaHe Ha KpaWHuTe ycTpoicTea
KaTo B C/y4ald, Yye ycayrata NpeKkbCcHe Nopaan ANNnca Ha enekTpuyecko 3axpaHsaHe, JOCTABYUKDT
He HOCK OTFOBOPHOCT 3a Bpeau, MPUIYUHEHU MPAKO UIN KOCBEHO OT NPEKbCBAHETO;

33.10 pa He U3BbLPLIBAT UAM AONYCKAT, KAaKBUTO U Aa € MPOMEHU JIMYHO UAW 4Ype3 TpeTn nuua B
KpaliHuTe ycTpoicTBa M Aa He BKAOYBAT KbM TAX MPUCNOCOOAEHMA, 32 KOUTO HAMAT paspelleHme oT
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OOCTABYUKA, KakTo 1 aa He Noa3BaT UAKM Aa ce ONUTBAT Aa noassat ycayrmte no 7. 8.1 n T. 8.2 Ha
agpec, pasnnyeH oT agpeca ot UHANMBUAYANHUA 40rOBOP, HA KOMTO Ca MHCTAaAUPAHW;

33.11 HesabasHOo ga ysegomasaT JOCTABYMKA B nucmeHa dopma B cayyalh Ha NpomsHa wan
HanyckaHe Ha afpeca, B KOUTO ce noJi3BaTt ycayrmte no 1. 8.1 mn 8.2;

33.12 pa 3annawgat onpegeneHnte ot JOCTABYMKA ueHu, no HayMH M B CPOKOBe 3a MjallaHe,
cbrnacHo Pasgen XVI ot Tesn O6wum ycnosus;

33.13 pa3annawat mecevyHntTe aboHaMEHTHM LLEHW U TaKCKU B C/ly4au Ha HEU3MPABHO NOJly4aBaHe Uan
npeKbCcBaHe Ha Ycnyrute, BCheACcTBUE Ha TAXHO BUHOBHO NOBeAEHUE;

33.14 pa 3anjawaTt Ab/KUMUTE CYMWU, HE3aBUCMMO OT MOA3AeHUTe YBEAOMJIEHMA U »Kanbu Ao
JDOCTABYMKA, 0o mOMeHTa Ha OKOHYaTe/IHO pellaBaHe Ha Bb3HMKHAAUTE CMOPOBeE C B/A3BLA B CUNA
aKT;

33.15 pa yeBegomsBaT B cpoK o 15 (netHagecet) gHu JOCTABUYMKA 3a HacTbnuMan uU3MeHeHua B
NAEHTUOUKALUMOHHUTE AaHHKW. KpallHMTe nossBaTenM ce 3a4b/XKaBaT ga NpefocTaBAT Ha
OOCTABYMKA appec 3a nonyvaBaHe Ha ¢aktypu u aa ysegomsasat JOCTABYUKA nucmeHo wu
He3abaBHO B Cayyalh Ha MPOMAHA HA TO3M agpec. B npotuBeH cayyan ¢akTypute we 6baat
M3npawaHn Ha agpeca 3a KOpecrnoHAeHuMA, NOCoOYeH B AOroBopa, WK Ha NocaefHUsA onoBecTeH
agpec 3a nosiydyaBaHe Ha GAKTYpU UM LLe ce CYMUTAT 3a pPefoBHO BpbYeHWU. He mosyyaBaHeTo Ha
¢dakTypa He ocBoboxKaaBa KpallHMAT nonsBaTen OT 3a4b/KEHWETO Aa 3annallaHe Ha Ab/KMMATa
meceyHa ueHa no MHansmnayanHma aorosop;

33.16 paonasBaT M CTOMAHUCBAT A0OPOCHBECTHO NpMAeNKallaTa MM M obLaTta YacT Ha MpekaTa, KakTo
n npegocraseHnTe um ot JOCTABYUKA KpaitHu yctponctea n aa ri BbpHat Ha JOCTABYUKA npwm
npeKkpaTtaBaHe Ha Aorosopa. 1o cMMcbna Ha Tasu TOYKa "nMpuaexalia vact" o3HavyaBa KabenvT oT
nocneaHaTa pasnpeaenntenHa TouKa A0 anapaTtypaTta Ha KpaliHuA nonssaTen, BKAUYUTENHO BCUYKM
AONBAHUTENHU YCTPOACTBA, MOHTMPAHM KbM Hes; "0ob6La YacT" 03Ha4YaBa BCUMYKM OCTaHanu Kabenw,
NacMBHU U aKTUBHM €NEeMEHTU Ha MpexaTa B npeaenvTe Ha 6/10Ka, BXO4a, Kbliata u/uam napuena
Ha KpaliHua nonssaTten;

33.17 pa 3annawart pasxoguTe No OTCTpaHABaHe Ha NoBpeau B NpunexaliaTa Um 4acT Ha MpexarTa,
npepgocraseHoto um ot AOCTABYUKA apyro O6opyaBaHe, no Hactoawmte O6WM yCoBUSA, U3BBH
cnyyaute, 3a Kouto LJOCTABYUKDBT otrosaps;

33.18 pa He M3BbLPLIBAT AEWCTBMA, Bb3NPENATCTBALLM HOPMANHOTO GYHKUMOHUpPaHe Ha MpexaTa u
YCAYTUTE, KaKTO U Aa He M3BbPLUBAT AeNcTBMA, 06e3NoKoABaLLM NON3BAHETO Ha YCAYyruTe OT Apyru
MoTpebuTenu Ha CblLaTa, 43 HE U3NPALLAT UM AONYCKAT U3NPALLAHETO Ha HEMOUCKAHW €NEKTPOHHU
nucma (T.Hap. ,cnam") 1 ga He gonyckaT TPETU IMUa A3 M3BbPLLBAT NOA0OHU AeNCTBUS;

33.19 pa He npeoTCTLNBAT Ha TPeTU AuuUa NpasaTa U 3agb/XKeHuAaTa cu no NHamMsmayanHua oorosop,
6e3 cbrnacmeto Ha IOCTABYUKA;

33.20 pa He npaBAT 4OCTOAHME M Aa He AOMYyCKaT Aa CTaBa AOCTOAHME Ha TpeTu Anua nHdopmauma 3a
naponu u MNotpebutenckm MeHa, NpPeLOCTaBeHN NO NOBOA, CKAOYEeHUA MHAMBUAYANEH AOTOBOP.
33.21 pa He pasnNpoOCTPaHABAT HA TPETU NLLA CODCTBEHMTE NAapaMeTpu 3a U3non3sBaHe Ha MpexaTa u
YCAYyrnTe, Kakto M Aa He NpeaocTaBAT Ha TpeTu nuua npegoctaseHoto mm ot JOCTABYUKA

O6opyaBaHe;

33.22 pa He usnonssat O6opyaBaHETO UAM YaCTU OT HEro 3a Ny6ANYHU Lenmn u/mam npeaocTaBeHoTo
CbAbprKaHMe 33 Ny6/AMYHO M3MbYBaHEe, a CbLIO Taka WM 3a Cb3daBaHe Ha ycnosua wu/uau
npeaocTaBaHe Ha A0CTbM A0 YCAYyruTe Ha TPEeTo NnLE;
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33.23 pa He uM3BbPWBAT AMYHO, HUTO 4Ype3 TPeTu auua pPasnpPocTpaHeHWe Ha Apyrn CUrHaam no
MpexaTa;

33.24 B caydalh 4Ye wm3rybaT, YHMWOXKAT, He BbPHAT WAW NOBPeAAT WAW  AONycHaT
yHULLOXaBaHeTo/noBpexaaHeto Ha npegoctaseHute um ot AOCTABUYMKA KpaliHu yctpolicTea
n/vnn ObopyasaHe, Aa 3annaTAT HEYCTOMKa (cbrnacHo aencrealma ueHopasnuc Ha JOCTABYUKA,
33 MOEHTUYHO UAKM cxogHOo obopyAaBaHe), B Cayyait Ye nospenaTta/yHUILOKABAHETO ce Ab/XKaT Ha
NpUYMHK, 3a KouTo KpalHmat nonssaten otrosapA. B npotuseH caydai, JOCTABYMUKDBT nma npaso
eHOCTPaHHO Aa npeKkpaTtn gorosopa ¢ 1 (egHo) mecevHo npeamnssecTie U/Mav aa NOTbPCK 3alumTa
Ha npasaTa cu no cbaebeH peg;

33.25 pa 3annaTaT CTOMHOCTTa Ha npepgoctaseHuTe mm ot JOCTABYUMKA KpaHu ycTpolicTtBa U B
C/lyyaunTe, KOraTo c/ief, npexkpaTABaHe Noa3BaHeTo Ha yCayrute u/vam npexkpaTaBaHe Ha AOrosopa C
OOCTABYMKA pewat aa 3agbprKat npegoctaBeHoto Mm ObopyasaHe. B Te3n cnyyam gbaxkumarta
KOMMNeHcauma 3a 3anaseHoTo KpaiHo yctpoictBo n ObopynBaHe e Mo-maska OT ABeTe CyMW -
NPOMNOPLMOHANHA YacT OT CTOMHOCTTa My B 3aBMCMMOCT OT BPEMETO Ha MOA3BAaHETO MY, CYUTAHO OT
MOMEHTA Ha CK/ItouBaHe Ha NHauMBMAyanHMA AOroBOp MM OCTaBawaTa YacT ot LleHaTta 3a YcayraTa
[0 M3TUYaHeTO Ha cpoka Ha WHauempayanHua porosop. Cnep, 3ansawaHe Ha Ab/KUMaATA
KoMneHcauma [locTaBYUMKBT MpemaxBa BCUYKWU YCNOBUA WAN OrPaHUYEHUA MO OTHOLIEeHWEe Ha
nsnonssaHeto Ha KpaitHoTo ycTpoiicteo n/uam O6opyasaHe B apyrv Mpesu.

33.26 B c/lyYait Ha rPbMOTEBMYHA BYPA U/MAK APYTU NPUPOLAHUN CTUXMMK U/nan BeacTBMSA, Aa U3KAKOYBAT
OT eNeKTpo3axpaHBaHeTO M OoT MpexaTa, KpaliHuTe yCTpoliCTBa, B TOBa YMCAO TeNEBUINOHHMUA
NPUMEMHUK/UM M/MAnM KomnoTbpa. AKO ce M3Mosi3Ba YCTPOWMCTBO 33 Ge3kMuHa Bpb3Ka (pyTep),
CbLLOTO [la Ce U3K/I0UM OT E/IEKTPMYECKATA MPEXKA M Aa Ce U3K/0UYM BPb3KATa MeXAY YCTPOMUCTBOTO
n Mpeara;

33.27 OcBeH aKO M3PUYHO HE e YroBOpeHO Apyro, KpalHMAT nonssaTen HAMA NpaBo Aa M3BbPLUBA
[eNCTBUA, C KOUTO B HapyLLleHWE HA 3aKOHa 33 aBTOPCKOTO NPaBO M CPOAHUTE MY NpPaBa, KaKTo U Ha
OCTAHa/NIOTO [OEeMNCTBAlLO 3aKOHOAATe/CTBO, Aa HapylaBa 3aKOHHM nNpaBa M MHTEPECU Ha
OOCTABYMNKA nnm Ha TpeTu nnua, BKAOUYMTENHO, Ho 6e3 aa ce orpaHu4YaBa go:

33.27.1 Bb3NpoM3BEKLAHETO Ha NPOM3BEAEHUA; PA3NPOCTPAHEHME cpes, HeorpaHuyeH 6poli avua Ha

npounsseaeHus;

33.27.2u3non3BaHe Ha Ycayrata no T. 8.1 M B 0OWECTBEHUM WAN NYOAMYHU 30HM WAUM MeECTa,

BKNIOYMUTENIHO XOTENCKM nobuta, 6apoBe, PecToOpaHTU MAM OOLLECTBEHM MN/IOWAAW, KAKTO U
BCAKAKBU MOMELLEHUA UAN MEeCTa, eKCNIoaTMpaHW C TbProBCKa Lea WM TakMBa, KOMTO Mmat
coumanHo mau apyro obuiecTBeHO npegHasHadeHWe, KOeTo npegnosara nyb6avyHo w/wau
MacoBO Pa3npoOCTPaHEHUE, BKAYUTENHO XOTEW, MOTENM, MAHCUOHW, 3aTBOpW, BOAHMUM,
YacTHU KAWMHUKM M ApYrM NOA00HM GYHKUMOHANHM CTPYKTYpH, (BCAKO “Msacto, obutaemo oOT
MHOrO X0pa “), KOUTO NPUEMAT TENEBU3NOHHUTE KaHaIN, BUAEO CbAbPKAHUE U NPUIOKEHUSA,
BK/IIOYEHM B YCyraTa;
33.27.3 ny61n4HO NpeacTaBsHE Ha NPOM3BEAEHUA U APYTU.

PA3E/N X OTTOBOPHOCTU HA KPAUHUTE NON3BATE/IN

34. KpaiHUTe nons3BaTesn OTroBapsAT 3a Bpeawu, npuumHeHn Ha LOCTABYMKA, KouTo ca npAka u
HenocpeacTBEHa Nocneamua OT HEM3Mb/HEHME HA 3a4b/XKeHUATa UM no Te3n O6LM ycnoBusa, KaTo
OTrOBOPHOCTTA MM € CbU3MepMMa Ha MpPUUYUHEHUTe weTu. KpalHuTe nonssaTennM OTrOBapAT U 3a
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35.

36.

37.

38.

BMHOBHO MPUYMHEHW Bpean Ha Mpexute B pe3yntaTr oOT BKAOYBAHe Ha KpaliHu
ycTporictea/O6opyasaHe, KOUTO He ca npegoctaseHn nam ogobpenun ot JIOCTABYUKA.
OOCTABYMKDBT cnupa npenocTaBAHETO Ha ycayru, u3Kkntodsa KpaliHusa nonssaten ot Mpexkarta u
MOXKe [ia OTKaXKe CK/KYBAHE Ha HOB AOr0BOP C HEro Npu HEU3MbJIHEHWE HA 334 b/PKEHUATA My MO T.
33.16, 1. 33.21, 1. 33.22 n 1. 33.23 ot O6wMTe ycnosBuA He3abaBHO, Cned KOHCTATUPaHE Ha
HapyLeHMeTo.

B cnyyaute Ha HennawaHe Ha Agbakummte cymun u B cpok, AOCTABYUMKDBT npeycraHoBABa
npeAocTaBaAHETO Ha ycayrute Ha KpaliHuA nonssaTes cbraacHo T. 26.4 ot Te3n 06wu ycnosus. Mpu
HEeM3MbJ/IHEHME Ha 3afb/KeHuATa Ha KpanHua nonseaten no T. 33.3 ot Ob6wute
ycnosua, JOCTABYUKDBT cnupa npesocTaBAHETO Ha yCAyru.

KpaiHuTe nonssaTenu pgbaKat Ha [JOCTABYUKA obeswereHne 3a BCUYKM  NPOCPOYEHU
3a4b/KEHUSs, B pa3Mep Ha 3aKOHHATA JIMXBA OT AeHA Ha 3abaBaTa, 3a BCEKM AeH 4O MOMEHTa Ha
3anialaHe Ha Ab/MKUMUTE CYMU CbINaCHO 3aKOHA 33 3a4b/IKEeHMATA U A0roBopUTe.

Mpu nonsBaHe Ha ycnyrM, o6BbP3aHM CbC 3aLb/KUTENEH MWHMMANIEH CPOK Ha A0roBopa, U
npekpaTAsBaHe/pasBasAHe Ha A40roBopa npeamy M3TMYaHeTO Ha MUHMMA/IHUA NOCOYEH B HErO CPOK,
KpaHUAT nonseaTten 3ansalia HeycToMKa B pa3sMep Ha LEeHWUTe 33 YCIyrnTe, 3a KOMTO € CKAKYeH
O0roBopbT, OT AaTaTa Ha MpeKpaTABaHEeTO My A0 M3TUYaHe Ha MUHMMAJIHUA NOCOYEH CPOK MU
HeycToMKaTa, npeasuaeHa 8 IHANMBUAYANHUA AOTOBOP U/WMAN AOMbAHUTENHUTE CNIOPa3YMEHUA KbM
Hero.

PA3AEN XI YCNOBUA 3A NMPEAOCTABAHE HA YCNYTUTE

39.

40.

41.

MpepocraBaHeTo Ha Ycayrute no Pasgen Il e Bb3MOXKHO, ako KpallHMAT nonssaTten pasnosara c
n3npaBHo KpalHO ycTpOICTBO, CbOTBETCTBALLO HA TeXHWYecKuTe usnckBaHua Ha JOCTABYUKA un
AeWcTBalmTe CTaHAAPTU U C/ef, OLEHKA 3a CbOTBETCTBME MO pefa Ha 3aKoHa 3a TeXHUYeCcKuTe
M3UCKBAHMA KbM NpoayKtTuTe. KpaHo ycTpoiicTBO MoKe ga bbae npegoctaseHo oT JOCTABYUMKA
npu ycaoBuATa Ha MHavBuAayaneH Aorosop v geicreawma TapudeH naaH n/mam ueHosa ancra. Mpu
Bb3moxKHocT, JOCTABYUKDBT moxke ga npegoctaBu Ha KpaliHua nonssaten KpaillHO ycTpOWCTBO,
KaTO CKAKOYM C HEro oTAeNeH AO0roBop 33 NOKYNKO-npoaarkba vmaun 3a AM3MHF uam npogaxkba Ha
n3naawaHe Ha cTokn. OTAAAEHOTO MO Haem, NPeAOCTaBEHOTO 3a 6e3Bb3Me34HO Nos3BaHE UM 33
nos3BaHe cpeLlly napuyHa rapaHums ObopyaBaHe octaBa cobecTBeHocT Ha JOCTABYUKA.
HesaBucMmo oOT fataTta 3a CKAouBaHe Ha MHAMBMAYanHWA AOrOBOP, CPOKBLT Ha noTpebaeHue no
TO3W UHAMBUAYANEH [OTOBOP, € OT MOMEHTA Ha aKTUBMPAHeE Ha ycayraTta A0 HEMHOTO ClMpPaHe Uau
npeKkpaTtasaHe no pega Ha O6wuTe ycnosusa n MHAMBMAYANHMA A0rOBOP.

Mpw ckntouBaHe Ha UHAMBKMAYaNHUA forosop, KpaiHMAT nonssaTen uma npaso Aa usbepe BapuaHT
3a nialaHe oT AeicTBalwma TapudeH nnaH, MakeTHa ycayra, TeneBusnMoHHa ycayra u/vam [octsn
[0 WHTEPHET B 3aBMCMMOCT OT MpPeAnoYMTaHMATa CM U CbobpasHO AencTeawoTo nybanMyHo
npeanoxxenme Ha JOCTABYUKA. MpepoctaBaAHeTO Ha ycayruTe Ha KpaltHua nonseaTten 3ano4sa OT
MOMEHTA Ha aKTUBMPAHETO UM.

PA3SAEN Xl LLEHN N YCNOBUA 3A SANJIALLLAHE HA YCNTYTUTE

42.

KpaitHute nonssatenun abnxat Ha JOCTABYMKA TaKcu 3a npenocTaBAHUTE OT HEro YCAyru, KakTo
cnepBa:
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42.1 epHOKpaTHa TaKCa 3a aKTMBMPAHEe Ha yCayruTte - cymaTta ce 3anialla B MOMEHTA Ha CKAloYBaHe
Ha WHaueuayaneH porosop uanM [JonbaHUTENHO crnopa3ymeHue ¢ KpaitHma nonssaten. lNpu
npeKkpaTaBaHe Ha NHAWBMAYaNHWA OOroBOp, HE3aBMCUMMO OT OCHOBAHMWETO 3a TOBA, eAHOKpaTHaTa
TaKca 3a aKTMBMpaHe Ha YC/IyruTe He Ce Bb3CTaHOBABA Cief KaTto Beye e 6WMI0 M3BbBPLIEHO
CBbpP3BaHe KbM CbOTBETHATA MPEXKa;

42.2  meceyHa abOHaMeHTHa TaKca, 3a OCUrypsABaHe Ha AOCTbM A0 YCAYTUTE, 338 KOUTO € CK/oYeH
NHansmayanHua Aorosop, KOATO Ce 3an/alla eXXxemeceyHo npes meceua, npeaLwecrsall, meceua Ha
nosnseaHe Ha ycayrata. MeceyHaTa aboOHaMeHTHA TaKca Ab/XKMMA 33 HEMbAEH MeceyeH nepuog ot
AevicteueTto Ha JloroBopa 3a ycayru, ce 3anialla nponopLMoHanHo Ha 6poa Ha AHUTE HA NoN3BaHe
Ha YcnyraTta npes CbOTBETHMA Mecel;

42.3 meceyHa aboHamMeHTHa TaKca 3a M3MON3BaHE HA AOMbBAHUTENHM YCAYrK, KaTo Hanpumep
OOMbAHUTENIHM MaKeTU C TEeNeBM3MOHHWU MPOrpamu, AOMbAHUTENHU MYATUMEONIAHU YCAyTU,
OOMbAHUTENIHU NPUEMHUUM M apyrM. MeceyHata aboHameHTHa TaKca 3a M3N0/J3BaHE Ha
OOMbAHUTEIHM YCAIYTM ce 3anjalia npes3 meceua, NpeawecTsall, meceLa Ha Noa3BaHe Ha ycayraTa
Ab/KMMA 33 Hemb/ieH MecedyeH nepuog, oT aeicteueTto Ha [loroBopa 3a ycayru, ce 3aniawa
NponopLMOoHanHO Ha 6poA Ha AHUTE HA NOAN3BaHe Ha YcayraTta npes CbOTBETHUA MeceLl;

42.4  TaKca 3a NOBTOPHO BK/OYBAHE, onpeaeneHa B gencreawma TapudeH nnaH Ha JOCTABYUKA,;

42.5 3aKpaitHute ycrpoirctea / O6opyasaHe, npeaoctaseHn oT JOCTABYUKA, ce abaku Haem n/mnm
OEenosnT B pasmepu, onpeneneHn B geincreawaTta LeHoBa aucta Ha AOCTABYUKA, cbobpasHo
NHamBMAyanHuA [oOrosop.

42.6  ponbAHUTENHA eAHOKPATHA Takca NpU MUTpUpaHe OT efiHa KbM Apyra Ycayra — cnopeg, BMaa Ha
YcnyraTa, KbM KOATO Ce MUTPUPa M CbINacHO AelCTBalLaTa LLeHOoBa /IMCTA.

43, LleHuTe 3a npenoCcTaBeHUTe yCayru ce 3annaLaT:

43.1 B Tbprosckute ob6ekTn Ha JOCTABYMKA, nocoueHM Ha MHTEPHET CTPaHMLUATa My, UK

43.2 no 6aHKOB MbT — B sieBa No GaHKOBaTa CMeETKA, NMocovyeHa BbB dakTypaTta. MNpu nnawaHe Ha
LueHuTe No 6aHKOB NbT, NNALLAHETO Ce CYUTA 33 U3BBPLLEHO B MbpBMA PaboTeH AeH cnel AaTaTta Ha
nocTbneBaHe Ha cymuTe no cmeTkute Ha OOCTABYUMKA. Bcuukm pasxoam, cBbp3aHU C M3bpaHus
HAYMH Ha NaallaHe ca 32 CMeTKa Ha KpailHua nonssaren.

44, Pa3smepbT Ha MeceyHaTa aboOHAaMeHTHa TaKca ce onpegena No LUeHW, CbobpasHo aelcTBalima
TapudeH niaH KbM MOMEHTA Ha CK/ItoYBaHe Ha MHAMBUAyanHMA 4orosop.

45. BCcMYKM CyMM 3@ NpeaoCcTaBAHE HA yCyru ce 3analaT B 3aBUCUMOCT OT TeXHUA BUA U cneunduKa,
no LLeHW cbrnacHo gelicteawma Tapuder naaH Ha JOCTABYUNKA.

46. Ycnyrute no T 8.1 1 8.2 ce 3annawaT ¢ meceyHa aboHameHTHa TaKca 3a M3bpaHua oT KpaiHua
nonssaten TapudeH nnaH. MeceyHata aboHamMeHTHa TaKca ce npegniallia 33 BCEKM Mecel, Ha
notpebneHne Ha YcnyruTe. 3a nMbpBMsA mMecel, Ha nonssaHe Ha YcayraTa aboHameHTHaTa Takca M
ApYrUTe ObMKUMU NPU CKAOYBAHETO HA AOrOBOPaA TaKCK (KOrato e NPU/IOXKMMO), ce 3anaaluaTt npu
CKNoYBaHe Ha MHaMBMAYanHUA 4OroBoOp 3a YCAYru.

47. Mpy nNpocpovyeHn 33a4b/KEHUA MNAlWaAHEeToO noracABa Hal-CTapoTo 3aAb/iKkeHue Ha KpaliHwua
nonssaTen. Korato nsanbaHeHNETO He e A0CTaTbyHO Aa NOKpUe NNXBUTE, PAa3HOCKUTE U MMaBHULATA,
noracAsaT ce Hal-Hanpes, pa3HOCKUTe, c/ief, TOBA IMXBUTE U Hali-HaKpaA rnaBHMLATa.

48. NOCTABYUKDBT moxke ga onpegeny B TapudHuA nnaH obuia CTOMHOCT Ha YyCayruTe, npegnaraHu B
nakeTHa ycnyra.
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49,

50.

51.

52.

53.

54,

55.

56.

Mpu ckatouBaHe Ha [orosopa 3a ycnyru OOCTABYUKDBT ysepsomaABa KpaiHuA nonssaten 3a
CpoKoseTe 3a 3anaawaHe Ha ycayrmte. JOCTABYUKDBT wnspgasa wnHamsuayaneH AOKYMEHT Ha
KpaitHuna nonssaTten cbobpasHo AeiiCcTBALLOTO 3aKOHOA4ATE/ICTBO 3@ NOYYEHO naallaHe.
OOCTABYMKDBT MoxKe [a MPOMEHs LeHUTe Ha npegoctaBaHuTe ycnyrn. UMHpopmauma 3a
NPOMEHEHUTE LEHW € AO0CTbMNHA Ha MHTEepHET cTpaHuuaTta Ha JOCTABYNKA — www.pladi.bg, Kakto u
BbB BCEKM TbProBckM 06eKT Ha [JOCTABYUKA.

Mpy NpomAHa Ha AB/MKMMU AAHDBLUM UAW TAKCU, HANOXKEHA OT 3aKOH WM APYr HOPMATUBEH aKT,
OOCTABYUKDBT nma npaBo ga npmaoKM HOPMATUBHO YCTAHOBEHATA AaHbBYHA CTaBKa aBTOMATUYHO
Mo OTHOLWIEHME Ha KpPaHUTE LeHK, nocodeHn B UHAMBMAYANHUA 40rOBOP 33 YCAYTU U B AeNCTBaLLUA
LeHopa3snuc.

OOCTABYMKBT uma npaBo aa npeaoctaBs ycnyrute Ha KpaliHuTe nonssatenn c onpegeneHa
TbProBCKa OTCTbMKA OT CTaHZApPTHUA TapudeH naaH MAW Npu NPOMOUMOHANIHU YCAOBUA, KOETO
ornoBecTABa NpesBapUTE/IHO;

B cnyyalh 4ye HeusnJalWAHETO HA CymMuTe MPOADBL/MAKM Cnej W3TMYAHe CPOKa 3a MjallaHe,
OOCTABYMKA nma npaso ga npeycTtaHoBKM AocTbna Ha KpaliHua nonseaten o YcayraTta.

MeceuHnTe cmeTKkn Ha KpaHuA nonssaTen morat ga 6baat ocnopeHun npeg AOCTABYUKA. Cnepg
nogasaHe Ha »anba, OOCTABYMKA pasrnexpga cbuwata B 1 (eaHO) meceyeH CpPOK U npu
y4,0BNETBOPSABAHE Ha *KanbaTa Kopurmpa CbOTBETHATa CymMa, KaTo pas/iMKaTa mMexay njateHaTta oT
KpaiHusa nonseaTen cyma M KopurMpaHaTta cyma My ce Bpblua. [logaBaHeTo Ha Kanba He yabakasa
CPOKa 3a nnawaHe onpegeneH B T. 33.12. oT HacToAwmTe ObLWM ycnoBuS.

Mpu ckAtoYBaHe Ha AOroBopa YcayruTe ce naawaT 3a nepuog Ao 6 meceua. MNpeannateHUAT nepumog,
ce nocoysBa B MHAMBMAYanHMA goroeop. B cnyyaldr Ha npeaBapuTENHO 3annawaHe Ha ycayrute Ha
OOCTABYMKA 3a HKO/IKO Mecela, NNalaHeTo ce M3BbPLLUBA MO LeHU, AeMCTBALLM KbM MOMEHTA Ha
nnalwaHeTo.

KpaiHuTe nonssaTennM moraT Aa nosyyat MHpopmauma 3a LEeHUM UKW LEeHOBM MaKeTW, KaKTo M 3a
npeaocTaBaAHaTa yc/iyra 3a BCUYKU NPUNOKMMU TapudmM 1 TaKcK 3a NOAAPBIKKA U 33 NpegnaraHuTe
HaYMHM Ha naawaHe OT MHTepHeT cTpaHuuata Ha OOCTABYMKA — www.pladi.bg, Kakto n B
TbProBCKUTE 0BEKTU Ha APYKECTBOTO U/WUNU B TbProBCKM OBEKTM Ha ONPaBOMOLLEHM CbrAacHo T.
26.12 ot Te3n O6LWwm ycnosus anua.

PA3AEN XIill ®OPC MAXKOP

57.

58.

OOCTABYMKDBT He HocK OTrOBOPHOCT cnpsAmo KpaiHuWA nonssaTten 3a HEU3MbAHEHW 334b/IXKEHUA NO
NHauBuayanHua gorosop U Tesn O6LWM yCioBKA, B CAY4aM HA HenpeaBuAEHM U HEMPEOLONMMMU
06CTOATENCTBA, KAaTO: - 3aKOHW W MNOA3aKOHOBM HOPMATMBHM AKTOBE, M34AAEHW OT OpPraHW Ha
ObprKaBHA BNacCT, KOMTO cTecHABAT AenHoctTa Ha JOCTABYUMKA 3a npepoctaBAHe Ha ycayrute; -
rpaxAaHCKM BbAHEHUA, enngemumn, 6nokaaa, HanaraHe Ha embapro; - 3eMeTpeceHus, HaBOAHEH S,
yparaHu, NoXapu Uan Apyru CTuxmiiim 6eactems; - o6sBeHa Unu GpakTnyecka BoMHa.

KpaltHnat nonssaten He Hocu oOTroBopHocT cnpamo [OOCTABYMKA 3a HeumsnbAHEHWE Ha
3af4b/keHunaTa ¢ no NHameuayanHma gorosop n O6wmTe ycnosua, B ciydalh Ha GopcmakopHu
ycnosums.

PA3SAEN XIV NPEANOXEHUA, XXANTBU N MOJ1IBU
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59.

60.

61.

Appecupanute go AOCTABUYUKA npeanoxKeHus, xKanbu n monbu ce pasrnexaaT u pellaBaT oT Hero
He Mno-KbCHO OoT 1 (eAMH) mecel, OT No/ay4yaBaHETO UM, KaTo KanbonogaTensat ce uMHpopmupa
NUCMEHO 3a pe3ynTaTa.

Cnen nopaBaHe Ha Kanba npen AOCTABYMKA, cBbp3aHa C ocnopBaHE Ha Ab/XKUMM CyMM MO
dakTypa, JOCTABUYUKDLT pasrnexkaa »anbata 8 1 (e4HO) meceyeH CPOK 1 Npu ya0BAETBOPABaHE Ha
anbarta Kopurupa cboTBETHaTa cyma. B cayyaid, ye cymata no paktypaTta e naaTeHa, CTOMHOCTTa Ha
KOpeKumaTa ce BpbLa Ha KpaliHna nonssaTen.

Mpu cnassaHe Ha AeNCTBALLUTE NpaBuaa 3a 3alMTa Ha IMuHKM gaHHM JOCTABYUKDBT nogabpa u
CbXpaHABa PETMCTPU Ha BCUUYKM Kanbu U moabu, KaKTo M OTFOBOPUTE MO TAX 33 CPOK He noseye oT
24 (pBafeceT M YeTMpKU ) Mecel,a UK A0 NPUKIOYBaAHE Ha crnopa.

PA3SAEN XV PELLUABAHE HA CMMTOPOBE

62.

CnoposeTte mexay KpanHute nonssatenm n JOCTABYUKA no MHgmMBMAYanHMA 4OrOBOP U MO Te3n
O6bwy ycnoBus moraT ga ce pewasaT No pefa 3a M3BbHCbAEOHO pa3spellaBaHe Ha CMOPOBE,
npeaBuAeH B AeWCTBALLOTO 3aKOHOAATENCTBO (BKA. nNpes KomucuaTta 3a 3almTa Ha noTpebutennte)
WAN npes KOMMETEeHTHUA CbA Cnel KaTo cnopbT NbpBOo e 6un oTHeceH KbM [loCTaBYMKa.
CbpaelictBneto Ha CeKTOpHATa NOMMUPUTENHA KOMUCKA 3a pasriexgaHe Ha crnopose B 06aacTTa Ha
eNeKTPOHHUTE CbobLeHMA KbM KomucuaTa 3a 3awmta Ha notpebutennte moxe aa 6bvae NoUckaHo
cnej KaTo CnopbT e oTHeceH 3a pewasaHe oT JOCTABYMKA n He e Hanuue peleHne. (CekTopHaTa
NoOMUpPUTENIHA KOMMUCKA 33 pasraexaaHe Ha cnopose B 06/1acTTa HA €NIeKTPOHHUTE CbOobLLEeHMA ce
Hamupa Ha agpec: rp. Codpua 1000, yn. Bpabua Ne 1, eT. 3, 4 n 5, ten. 02/ 9330563, nHTEpPHET
CTpaHuua www.kzp.bg;)

PA3AEN XVI NPUNOKUM 3AKOH

63.

Mo BbNpoOCK, HeypeaeHW oT HacToAwmTe OBLWM yCnoBMA, NPUIOKEHME LWEe HaMUpPaT pasnopesbute
Ha AelCTBaL0TO 6bArapCcKo 3aKOHOAATE/ICTBO, BKIOYMTENIHO 3aKOHBT 33 €/IeKTPOHHUTE CbObLLLEeHNA
1 NOA3aKOHOBUTE HOPMATUBHM aKTOBE MO HETOBOTO NPUJIONKEHUE.

PA3AEN XVII USMEHEHUA N AONMBNHEHUA HA OBLLMUTE YCNTOBUA

64.

65.

66.

67.

OOCTABYMKBT morke aa nsmeHun ObLmTe ycnoBuMA no cBos MHULMATMBA UKW NO APYr NPpeaBUAEH B
AefCTBaLLOTO 3aKOHOAATE/ICTBO pea,.

Hacrtoawute O6wm ycnosuma ce npuaaraT U CNPSAMO CKIHOYEHUTE A0 MOMEHTA HA BAM3AHETO UM B
Cuna JorosBopu.

OOCTABYMKDBT yBegomaBa KpaliHuTe nonssatesiM 3a U3MEHEHWA Ha AOrFOBOPHUTE YCN0OBMA,
BKAtOUMTENHO Ob6LWMTE yCNoBMA MO NOAXOAAL, HAYMH B CPOK He no-kpaTbk oT 30 (TpuaeceTt) AHU
npeav BAM3aHETO MM B CMMA, CbOOpPA3HO AelicTBallaTa HOpMaTMBHA ypeaba KbM MOMeHTa Ha
n3meHeHueto. [MpomeHuTe Ha O6WMTE YyCNOBMA MMAT AEUCTBME CNPSMO BCUYKM  KpaiHu
nosa3BaTenNn, KOUTO KbM AaTaTa Ha BAM3aHe B CMIa Ha Te3U NPOMEHM MMAT AeMCTBall A0roBop 3a
Yenyrn ¢ AOCTABYUKA u Bamsat B cuna B 30-gHEBEH CPOK OT gaTtata Ha nyb6/MKyBaHETO MM Ha
WMHTEpPHET cTpaHuuaTa Ha JOCTABYMKA — www.pladi.bg . JOCTABYMNKDBT moxke aa npeanoxkun O6wm
YCNOBMA 3a BCAKA eAHa OT npeAaaraHuTe OT Hero ycayru.

Bcekn KpaeH nonssaten, npu nameHeHne Ha ObuwuTe ycnoeusa no nHuumatnuea Ha JOCTABYUKA
MMa npaBo, MpW cnasBaHe ycnoBuATa Ha T. 20, Aa nNoucKa npekpaTABaHe 6e3 caHKUMKM Ha
NHaouBMAyanHMA [OroBop, B CPOK A0 eAMH mecel, KaTo MNONb/JHU MUCMEHO npeaussecTue B
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Tbprosckua obekT Ha JOCTABYUKA. Pasnopegbata Ha nNpeaxoAHOTO U3peyeHne He ce npunara,
KOraTo M3MEHEeHMATa He 3acaraT ycayru, nos3BaHuM oT KpalHus nonsBaTesn, KaKTo WM KoraTto
npeanoXKeHUTe NPOMEHM Ca WU3K/OUYUTENIHO B MHTepec Ha KpalHua nonssaTen uam ca oT YUCTO
aAMUHUCTPATMBHO ECTECTBO M HAMAT HebaronpuATHO Bb3AencTeMe 3a KpaliHuA nonssaTtes, Uaun ca
NPSAKO HaNOXEHW OT AEMCTBALLOTO 3aKOHOAATENICTBO, OT NPABOTO Ha EBponeickMa cbio3 uam ot
KOMMETEHTEH OpraH.

PA3EN XVIII 3ALLUTA HA IMYHUTE AAHHU U TAPAHTUPAHE HA TAMHATA HA CbOBLLEEHUATA

68. AOCTABYMKDBT ce 3agb/srkaBa Aa rapaHTMpa TaillHaTa Ha CbobOLWEHMATa, KOATO o0bxBala

69.

CbAbPKAHMETO Ha CboOLLEeHMEeTO, BMAA HA NpepocTaBeHaTa ycayra M BCUYKW AaHHWM, KOUTO ca
CBbP3aHM C HEMWHOTO NpeAoCcTaBsAHe, KAaTo Mpeanpuema BCUYKM HeobXoaMmMM TEXHUYECKU U
OpraHM3aLnMOHHN MEepPKM 3a TOBa.

OOCTABYMKDBT obpaboTtBa nYHMTE AaHHM Ha lNoTpebutennte cbriacHo ,MonMTUKa 3a 3aWwmTa Ha
IM4HUTE fJaHHM Ha [Mnagn komntoTbpc OO, nybanKyBaHa Ha WHTEpPHET CTpaHuuaTa Ha
OPYKECTBOTO U HanWYHa B TbproBckuTe 06ekTn Ha LOCTABYUKA.

PA3AEN XIX AOMB/HUTENHU YCNOBUA

70. BcMYKM NpeamsBecTys, Kacaelly nNpekpataBaHeTo Ha MHaMBMAyanHUa Aorosop cienBa Aa 6baaT B

NMNCMEHa d)opma, noanncaHn OoT CTpaHUTeE UM YNMBbJIHOMOLWEHUTE OT TAX Zinlda U Ceé n3npawaTt Ha
agpecCa Ha BCAKa edHa OT CTpaHWUTE, NOoCOYeH B A0rosopa, BKAKYUTE/IHO Ha NOCOYEHUTE B
MHAMBMAyaﬂHVIH A0roBop eNeKTpoHHU aapecu.

71. CpoKbT Ha npeamsBecTUATa 3anoyBa Aa Teye OT MOMEHTa Ha MoJiyYaBaHETO MM OT CTpaHaTa no
[OroBopa, KbM KOATO Ca OTNpaBeHW, MpPU CchnasBaHe Ha pasnopenbute Ha [paxgaHCcKo
npouecyanHua Kogekc. lNpu aMnca Ha U3pUYHO NOTBbPXKAEHME, CbAbPXKAHMETO Ha MU3MpPaTeHOTo
CbobLLEHME Cce CcuUMTA 33 Y3HATO OT HEeroBua agpecaT C M3TUYAHeTO Ha 7 (cepgem) paboTHU AHM,
CYMTaAHO OT U3NPALLAHETO MY.

72. B cnyyan, ye KpaliHuat nonssaTten He e ysegomun JOCTABYMKA 3a npomsAHa Ha agpeca cu 3a
KOPECNOHAEHLMA, BKAOYUTENTHO ENEKTPOHHMA CUM afpec, CYMTa Ce, Ye BCUYKM CbOobLLEeHMUSs,
n3npaTeHu Ha n3BecTHUTe Ha [JocTaBumKa agpecu, ca peaoBHO BPbYEHU U Y3HATMU.

HacTtoawmte O6wu ycnosus npunaraT cumtaHo ot 01.03.2021r.

YTBBbPAUN: v

CraHnmunp CtenunaHos CtaHues (YnpasuTen)
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